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Edwin (Ed) Nickerson
July 12, 1945—March 1, 2010
This 2009 Annual Report  is dedicated to the memory of
City Council Chair Edwin (Ed) Nickerson.  Ed died on
March 1, 2010, in Boston at the age of 64 years young,
following a brave battle with cancer.
Born and raised in Presque Isle, Ed attended our
public schools; following his graduation from Presque
Isle High School, he served in the US Navy during the
Vietnam War.  He attended Husson College and
began his long career in banking, finance and
promoting business in Aroostook County.
Throughout Ed’s career, he gave of his time, energy
and experience to several organizations around Aroostook County; some who benefited
from Ed’s involvement on their Boards, included:  Northern Maine Development
Commission, Directors; Northern Maine Community College Foundation, Northern
Maine Finance Corporation, Northern Maine Revolving Loan Fund, Maine Technology
Institute, Small Business Administration, Maine’s Applied Technology Institute Center,
and the Northern Maine Fair Association.
As if he wasn’t busy enough, in 2007, to the benefit of
the City of Presque Isle, Ed brought his knowledge of
the community and business experience to the City by
serving on the City Council.  Prior to his death in March,
2010, he had served 3 years on the Council:  1 year as
Deputy Chair, and 2 years as City Council Chair.
As a City Councilor, Ed presented himself as a man who
got things done.  He lead the City Council with
determination; his knowledge and passion for his
hometown was reflected in his Council work.
Staff always knew when Ed was in City Hall — he would
come up the stairs or off the elevator whistling or singing
a long-remembered tune.  Ed’s shock of white hair was
usually the first thing you noticed about Ed when he
walked into a room; but if you were lucky, his larger than
life personality would soon become apparent.  Ed had a
‘contagious’ laugh; he enjoyed all sports, but golf was
his game.
Ed left behind his wife Sue, two sons, one daughter and several grandchildren.  The
family’s loss is the City’s loss, as well.  We all miss you, Ed! — Editor
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CITY OF PRESQUE ISLE
Mission Statement
It shall be the mission of the City of Presque Isle to maintain its regional,
economic, educational, transportation, medical, and cultural significance, to
provide a wide range of municipal services to make Presque Isle a safe,
prosperous and attractive city in which to live, to work, and to visit; meet-ing
needs by planning aggressively and by partnering with local, county, state
and federal government, while involving the citizens of Presque Isle.
To meet these commitments, our goals for the future are:
1. To attract and retain job opportunities and enhance our tax base
through managed economic and community growth.
2. To promote a community environment that emphasizes education,
transportation, medical and cultural excellence through community
infrastructure and emerging technologies.
3. To maintain the existing level of municipal services.
4. To ensure the completion of, and compliance with, a Community
Comprehensive Plan.
5. To serve as the catalyst for the coordination of governmental
services in central Aroostook County.
6. Increase citizen involvement.
7. To provide all municipal services in the most efficient manner
possible.
Approved by the City Council on August 4, 2003
Amended by City Council on April 6, 2009
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Don Gardner, City Councilor
Term Expires: 12/31/11
Ed Nickerson, City Council Chair
Term Expires: 12/31/10
Walt Elish, City Councilor
Term Expires: 12/31/12
Mel Hovey, City Councilor
Term Expires: 12/31/11
Jennifer Trombley, Deputy City Council Chair
Term Expires: 12/31/12
Ron McPherson, City Councilor
Term Expires: 12/31/09
Calvin Hill, City Councilor
Term Expires: 12/31/10
2009 City Council Members
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Administrative Officers
City Manager Thomas R. Stevens
Northern Maine Regional Scott Wardwell
  Airport Manager
Finance Director Priscilla “Pat” Webb
Fire Chief Darrell White
Forum Director James F. Kaiser
Industrial Council Executive Director Larry E. Clark
(Turner Memorial) Library Librarian Sonja Plummer Morgan
Planning and Development Director Ken Arndt
Police Chief Naldo Gagnon
Public Works Director Gerry M. James
Recreation and Parks Director Chris Beaulieu
Resource Management Director LaNiece Winslow
Solid Waste Director/City Engineer Dana H. Fowler
City Solicitor Hugo A. Olore, Jr.
Phillips, Olore,
Dunlavey and York
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City Council Appointed Boards and Committees
Airport Advisory Committee  4 year term
Granville Lamb, Jr. ‘09
David J. Sokolich ‘09
Gary Boone ‘10
Charles Namur, III ‘11
Robert Clark ‘12
Nate Grass ‘12
James Nesbitt ‘12
James Quinn ‘12
Larry Clark, Ex-Officio
Scott Wardwell, Ex-Officio
Board of Assessment Review  3 year
   term
Jim Park ‘09
Stewart Libby ‘09
Jeffrey Pangburn ‘09
Mark Hovey ‘10
Frank Bemis ‘11
John Michalowski ‘11
Associate Member — 1 year term
   which expire 12/31/Year
Mike MacPherson
Building Board of Appeals  5 year term
David Perry ’10
George Watson ‘10
Richard Nadeau ‘11
Michael Henderson ‘13
Tom Gagnon ‘14
Downtown Revitalization Committee
Billie Brodsky ‘09
Craig Green ‘09
Rachel Rice ‘10
Luke Rossignol ‘11
Cathy Beaulieu ‘11
Sandy Gibson ‘11
Virginia Joles ‘11
Patty LeBlanc ‘12
Gretchen Morse ‘12
Forum Advisory Committee  4 year term
Barbara DeVaney ‘09
Roger Hoffses ‘10
Ronald McPherson ‘10
Lucy Richard ‘11
George Tompkins ‘11
Clarence Bell ‘12
Gretchen Brissette ‘12
Industrial Council Board of Directors
   Terms vary
Rick Duncan ‘09
Calvin Hall ‘09
Hal Stewart ‘09
Mel Hovey ‘10
Scott Norton ‘10
Frank Bemis ‘12
Billie Brodsky ‘12
Thomas Stevens, Ex-Officio
Library Board of Trustees  3 year term
Greg Curtis ‘09
Elaine Sipe ‘09
Kevin Sipe ‘09
Deborah Dunn ‘10
Paul Hamlin ‘11
Haley Johnston ‘10
Gail Roy ‘11
Pat Webb, Ex-Officio
Planning Board   4 year term
Ellen Bemis ‘09
Michael Mathers ‘10
Bruce Roope ‘10
Brent Andersen ‘11
Ward Gerow ‘11
Steve Sutter ‘12
Pat Cote ‘12
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Presque Isle Development Fund
Trustees
   3 year term
Michael Cyr ‘09
Floyd Rockholt ‘09
Bruce Roope ‘09
Linda Smith ‘10
Robert Cawley ‘11
   Annual-Ongoing Appointments
Ken Arndt, Planning and Develop-
   ment Director
Larry Clark, PI Industrial Council
   Executive Director
Ron McPherson, Councilor
Ed Nickerson, Councilor
Thomas Stevens, City Manager
and Ex-Officio
Presque Isle Housing Authority Board
   5 year term
Martha Marston ‘09
Ronald McArdle ‘10
Robin Underwood ‘10
Nancy Fletcher ‘11
Stewart Libby ‘12
Cindy Flanagan ‘13
Marion Michaud ‘13
Recreation and Parks Board   4 year
   term
Lisa Gordon ‘09
Kevin Sipe ‘09
Mike Patenaude ‘10
A. J. Cloukey ‘11
Judy Perkins ‘11
Rick Graves ‘12
Terry Hale ‘12
Registration Appeals Board  Terms vary
Joy Murchison ‘09
Sharon Roix ‘10
Larry Perry ‘12
   Alternates
Sharon Worcester ‘09
Gail Vreeland ‘10
Sewer District Trustees  3 year term
Ward Gerow ‘10
Craig Green ‘11
Milt Smith ‘12
Water District Trustees  3 year term
Bill Smythe ‘10
Ed Hews ‘11
Rick Nadeau ‘12
Zoning Board of Appeals  3 year term
Mark White ‘09
David Perry ‘09
Zachery Powers ‘10
Brian Colton ‘ 11
Larry Perry ‘11
   Alternate
Pam Palm ‘09
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Maine School Administrative District #1
SCHOOL BOARD MEMBERS 2009-2010
Name                   Section    Term Expiration
Amy Billings 14 2009
Jim Bubar 10 2009
Susan Cook 13 2009
Michele Green   4 2009
John R. Johnston 15 2009
Brandon Roope   7 2009
Terry Sandusky   3 2009
Brent Buck   1 2010
Nancy Cronkite   6 2010
Curtis Culberson 11 2010
Julie Freeman 16 2010
Barbara Ladner   8 2010
Lucy Richard 12 2010
Paul Saija 17 2010
Lori Kenneson   9 2011
Bob Cawley   5 2011
Torry Eaton   2 2011
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Current Elected Officials
U. S. Senator Olympia Snowe
Washington, DC: 154 Russell Senate Office Building, 20510-1903
Phone:  202-224-5344
Email:  olympia@snowe.senate.gov
Locally: 169 Academy Street, Presque Isle, ME  04769
Phone:  207-764-5124  Contact:  Sharon Campbell
U. S. Senator Susan Collins
Washington, DC: 461 Dirksen Senate Office Building, 20510
Phone:  202-224-2523
Email:  www.collins.senate.gov
Locally: 25 Sweden Street-Suite A, Caribou, ME  04736
Phone:  207-493-7873  Contact:  Phil Bosse
U. S. Congressman/State Representative Michael Michaud
Washington, DC: 1723 Longworth House Office Building,  20515
Phone:  202-225-6306
Email:  www.house.gov/Michaud
Locally: 445 Main Street, Presque Isle, ME  04769
Phone:  207-764-1036  Contact:  Barbara Hayslett
State Senator Roger Sherman
State House Station 3 PO Box 682
Augusta, ME  04333-0003 Houlton, ME  04730
207-287-1515 207-532-7073
1-800-423-6900
Representative Michael Willette
State House Station 2 80 Hardy Street
Augusta, ME  04333-0002 Presque Isle, ME  04769
Augusta:  (207) 287-1400 Home:  762-7181
Representative Patricia B. Sutherland
State House Station 2 1738 Chapman Road
Augusta, ME  04333-0002 Chapman, ME  04757
Augusta:  (207) 287-1400 Home:  764-1490
Year-round toll free House of Representatives Message Center: 1-800-423-2900
or
Maine Legislative Internet Web Site:  http://janus.state.me.us/legis
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City Manager
City Hall, 12 Second Street
Business Hours:  8:00 AM-5:00 PM  Monday-Friday
Telephone:  764-4485  Fax:  764-2501
Email:  jbennett@presqueisleme.us
www.presqueisle.govoffice2.com
It is with pleasure that I offer my first letter of
transmittal for the 2009 Annual Report.  Under
normal circumstances, the City Manager’s letter
would be one of reflection, capturing the
highlights and important events of the past year.
With my hiring as your new City Manager
effective March 1, 2010, my comments will be
less reflective.
Let me begin my comments by publicly thanking
Tom Stevens for his seventeen years of
leadership and dedicated service as your City
Manager.  Serving the public is challenging and
there are few jobs that are tougher than that of
being a Municipal Manager.  I know personally the
sacrifices that it takes to do the job well; not only
those made by the Manager, but also by the
Manager’s family.  When I arrived, I inherited an
organization that is well run and full of dedicated
professionals; a living testament to his devotion to
this community.
During the coming year, your municipal government will focus on three areas.  Two of
those areas are the traditional roles.  As always, we will work diligently to provide the
most efficient services that citizens expect.  As an ‘outsider’, I will ask many questions
and examine our processes to see if we can make more improvements in what is
already a very efficient operation.  Second, like all communities, we will work tirelessly
to create, as well as, retain all of the good paying jobs we can.  In this pursuit, we will
continue to do all we can to try to encourage new investment in the community; the kind
of economic development that fosters real long term opportunities.
Presque Isle is a wonderful place; one that people are proud to be part of.  It is deeply
rooted in family tradition.  Living in one of our neighborhoods is not a statement about a
place in the community, but an expression of a lifestyle where people know and care
about the friends that they share a street address with.  It is our responsibility as the
custodians of the municipal government to keep it that way.
Lately, it seems that every day, our lifestyle is challenged.  It comes in the form of the
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federal or state government who shift responsibilities
and/or funding expectations to local governments.  It
can be a random criminal event committed by
someone from outside our community that
challenges our sense of security.  It might be the
corporate headquarters far away that makes
decisions based on the immediate bottom line that
fails to see the long term benefits of doing it the way
our local business people would proceed.  It seems
so much of the rest of the world has decided that
being a citizen is no longer based on the principles of
our founding fathers; one of collective sacrifice for
the collective good, but is based on a transactional
relationship; do I get more or at least equal benefit
for what I have paid?
Many of these trends are far outside of the control of your local government.  That does
not, however, give us the excuse to ignore these trends.  As the third focus, I will
continue to ask the staff:  Are we doing all we can to try to change these trends?  Is
there more we can do?  As always, your ideas and suggestions is always welcome.
As I conclude my first letter of transmittal, I would be remiss not to publicly thank the
members of the City Council for their confidence in selecting me to assist them in the
accomplishing their collective goals.  I pledge to do all that I can to never make them
regret that decision.  Lastly, I want to publicly thank my family for their support and love
during the transition.  Asking them to leave behind family and friends to pursue this new
opportunity is probably the most difficult thing I could have asked of them.
Respectfully submitted,
James A. Bennett
City Manager
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Northern Maine Regional Airport
650 Airport Drive, Suite 11
Office Hours:  8:00 AM-5:00 PM  Monday-Friday
Telephone:  764-2550  Fax:  764-2551
Email:  scottw@flypresqueisle.com     Web Site:  www.FlyPresqueIsle.com
General Aviation:  764-2555
Overall, 2009 was a good year for the Northern
Maine Regional Airport (PQI).  Boardings at
PQI were only down 1.9% over 2008.  This is
remarkable given the severe economic
challenges that characterized 2009.  In
addition, the Airport completed two large capital
improvement projects in 2009.  Lastly, a new
focus on marketing at General Aviation resulted
in substantial increases in Jet A sales for the
fourth quarter.
Given the very tough economic times, a 1.9% decrease in boardings was actually better
than expected.  Boardings were down significantly in the first 6 months of the year.
The third and fourth quarters of 2009 were actually up substantially over 2008.  It is
expected as the economy improves, the enplanements will increase beyond the pre-
recession levels.  This is due in large part to a change in pricing strategy for PQI as
compared to the Bangor International Airport.  Pinnacle Air Group, the new owners of
Colgan Air, continues to look for ways to reduce the price difference between the two
airports.  This can be difficult at times given the complex pricing structures and greater
number of stops that PQI passengers typically have to make to get to some of the most
popular destinations.
In 2009, two major capital
improvement projects were
completed.  The first project was
the extension of Taxiway “A”.
The two photos following show
the project at various stages of
completion.  This was a very
important safety upgrade for the
Airport.  With the completion of
this project, Taxiway “A” now runs
the entire length of the main
runway.  This eliminates the need
for aircraft to back-taxi on the
main runway.
Aircraft taxiing for large distances
on the main runway can
Taxiway “A”
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be a safety issue
in times of low
visibility.
This project was
funded through the
federal stimulus
program. One-
hundred percent of
the cost was paid
by the Federal
government.
The second
project was the
installation of
perimeter fencing.
The project
resulted in the
installation of
approximately
35,000 linear feet
of eight-foot high
chain link fence with three strands of barbed wire.  The photo titled “Taxiway “A” and
Fencing Looking North” shows the southern portion of the fencing.  The project also
included the installation of three electrical slide gates at key locations along the fencing.
This project also enhanced safety at the Airport by reducing the chance that large
animals, pedestrians and unauthorized ground vehicles could reach the runways, ramps
and taxiways.
In the fourth quarter, the Airport staff launched a marketing program targeting the
transatlantic corporate jet fuel customer.  During our strategic planning, this market was
identified as a way to significantly increase revenues at the Airport.  These corporate
aircraft traveling to and from Europe can buy as much as 8,000 gallons in just one stop.
The average is between 1,500 to 3,000 gallons.  To put this in context, the average
number of gallons sold of Jet A per month, excluding the Jet A sold to the airline is
about 13,000 gallons.  So a relatively small increase in the number of additional
corporate aircraft stops at PQI to take on fuel can significantly impact revenues.
As the closest commercial airport to Europe in the continental United States, PQI is
strategically located to serve as a fuel stop for corporate jet aircraft traffic between the
United States and Europe.
As shown in the following photo, from an old Saturday Evening Post illustration,
Presque Isle has historically served as a fueling stop for aircraft traveling to and from
Europe.
“Taxiway “A” and Fencing Looking North”
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In the figure below, the location of Presque Isle relative to key transatlantic gateways is
shown a map of the North Atlantic.  While Goose Bay and Gander, Newfoundland,
Canada, are significant players on the North American continent in the Trans-Atlantic
fuel stop business, they can not provide U. S. Customs services.  PQI is served by
U. S. Customs 24-hours per day, 7-days per week.  In addition, the Airport has the
necessary equipment to handle the disposal of international waste.
Saturday Evening Post - World War II Trans-Atlantic Routes
PQI - Closest Commercial U.S. Airport
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In the “less time and money” photo below, key points are laid out as to why the corpo-
rate jet operator should use PQI for a fuel stop.  When we say:  “Less time” we really
mean it.  Our typical aircraft service time is 20 minutes.  This means it takes a total of
twenty (20) minutes for the aircraft to clear U. S. Customs, take on fuel, service the
lavatory, and collect the international waste.  This is as good as anyone in the business.
Our aggressiveness in marketing and our exceptional follow-through on service resulted
in significant improvements in fuel sales (excluding airline sales) in the fourth quarter of
2009.  For example, November 2009 had the highest number of gallons of Jet A sold in
November going back at least ten (10) years.  October 2009 was the second best Octo-
ber over the last ten (10) years with December 2009 being the third best December over
the same time frame.
Respectfully submitted,
Scott Wardwell
Manager, Northern Maine Regional Airport
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Finance Department
City Hall, 12 Second Street
Director’s Business Hours:  8:00 AM-5:00 PM  Monday-Friday
Hours for City Clerk/Tax Collector:  8:00 AM-5:00 PM  Monday-Friday
Finance Director:  764-2517  Email:  pwebb@presqueisleme.us
Accounts Payable:  764-2519
City Clerk/Tax Collector:  764-2509 or 764-2520
Voter Registration:  764-2523
In 2009, the City has once again been recognized by the Government Finance Officers
Association for Excellence in Financial Reporting, receiving the Certificate of
Achievement for the City’s Comprehensive Annual Financial Report (CAFR) for the
fiscal year ended December 31, 2008.  This is the tenth consecutive year that the City
of Presque Isle has received this award.
The economic challenges facing the country clearly had its effect on the City’s
Spending Budget for 2009.  The City operates on a balanced budget which means that
it cannot overspend its approved budget without City Council approval—if anticipated
revenue decreases, spending must also decrease.  City management opened its
budget twice during the year to reduce expenses a total of $640 thousand because of a
$526 thousand decrease in state revenue sharing and the balance to decreases in fuel
sales at the Airport.
The final 2009 Budget for
the City’s General Fund
consisted of $11.6 million
for municipal expenses,
plus $5.8 million for the
school and county
appropriations for a total of
$17.4 million.  These
expenditures were to be
funded by revenues of
$11.6 million in property
taxes, $1.4 million from
excise taxes, $2.6 million
from various fees and
services and $1.8 million
from the state of Maine.
The graph (right) shows
how the money in the
general fund was spent.
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For the year 2009, the City’s actual revenues were $207 thousand above budget and
expenditures were $193 thousand below budget for a net return to unreserved,
undesignated general fund balance of $400 thousand from operations.  At the end of
the year, the City Council voted to use $669 of this ‘Surplus’ to pay down long term debt
and consequently reduce annual debt service expense by $142 thousand for the next
four years.
Over the year, the City of Presque Isle’s assets (net of depreciation) increased $4.2
million.  The largest amount of this increase, $2.6 million, is improvements to the
Airport runways and fencing around the airport funded by grants by the Federal
Aviation Administration; $1.6 million is construction on the secured landfill expansion
funded in part by an interim bank construction loan.
Borrowing decreased by $372 thousand over the year:
• $770 thousand was advanced on a Bond Anticipation Loan to fund construction of
the Landfill Expansion.  A total of $2.8 million has been advanced to date.
• $763 was used to pay-off two bank loans with terms of 5 and 8 years.
• $379 thousand was paid on previously issued debt.
A total of $11.6 million was collected from the citizens of the City of Presque Isle in the
form of property taxes.
The City’s Finance Department is made up of two offices and seven employees.  The
employees include:
• Finance Director/City Treasurer, Priscilla (Pat) Webb who has been with the City
for 3 years;
• Accounts Payable Clerk/Municipal Bookkeeper, Sharon DeMerchant, 30 years;
•    Tax Collector/Office Manager and Deputy City Clerk, Deborah Ouellette, 3 years;
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• City Clerk/Deputy Tax Collector, Nancy Nichols, 18 years;
• 3 Deputy Tax Collector/Deputy City Clerks:
ο Sharon Barclay, 31 years,
ο Linda Brewer, 5 years, and
ο Christina Kaiser, 2 years.
Fortunately for us, there were no employee turnovers during the year.
The Accounting Office is responsible for all of the accounting functions of the City,
ranging from monitoring and recording all cash receipts and disbursements, investing
funds, reporting to the Councilors on a monthly basis the finances of the City, and
preparing all financial statements.
Tax Collection/Clerk Office is two functions that have been combined into one office
for a more efficient work flow and use of personnel:
• The Tax Collector/Office Manager is responsible for issuing property tax bills;
processing tax club and regular tax payments; placing liens for non-payment of
taxes; registering motor vehicles for the Maine Bureau of Motor Vehicles;
processing recreational vehicle registrations for the Maine Department of Inland
Fisheries & Wildlife; and issuing hunting and fishing licenses.
• The City Clerk is responsible for the processing of vital records including birth,
marriage, and death certificates; processing various business licenses, issuing dog
licenses, administering all elections for the City and recording the official minutes of
all city council meetings.  All of the clerks are sworn in as both Deputy Tax Clerks
and Deputy City Clerks so they can provide support for both functions.  Clerks are
also sworn in as Deputy Treasurers so they can take tax payments after a lien is
placed.
Here are a few tips that can save you time and money at City Hall:
• When you enroll in our Tax Club, your estimated annual tax payment is divided into
12 equal installments, no interest is charged on the installments made after October
15th.
• To save time at the polls, report any name and or address changes at the Regis-
trar’s Office prior to, and including, the day of an election.  Also, absentee ballots are
available up to 8:00 PM on the date of any election.
• Property taxes can be paid with a credit card through Official Payments Corporation.
A convenience fee will be charged for using this service.  The fee goes
directly to Official Payments Corporation, the City does not receive any portion of it.
To use this service call 1-800-272-9829 or visit www.officialpayments.com and use
Presque Isle’s Jurisdiction Code #2914.
• Various transactions can be done through the State of Maine website at http://
maine.gov/.
     ο   Maine Vehicle Registration renewals,
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ο Hunting and Fishing Licenses,
ο For renewal of Snowmobile or ATV Registrations, either
→ Click on Boat Registration Renewal tab then on Recreational Vehicles, or
→ Type ATV or Snowmobile in the Search Box.
Vital Statistics for 2009:
Respectfully submitted,
Priscilla (Pat) Webb
Director, Finance Department
Note:  Statements from the City of Presque Isle’s Audited 2009 Financial Report can be
found immediately after the departmental reports.
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MAINE TOWN AND CITY CLERKS’ ASSOCIATION
The 2009 “Maine Clerk of the Year Award”
The first “Maine Clerk of the Year Award” was
given out in 1991 to Brenda Caldwell of
Gorham.  Since Brenda, the award has been
handed out to a total of 16 impressive recipi-
ents.
The award committee is comprised of five
former recipients; staff at the Maine Municipal
Association (MMA) help with the process of
finding the years Clerk of the Year.
In 2009, the “Maine Clerk of the Year Award”
was presented to Presque Isle’s City Clerk:
Nancy G. Nichols.  Nancy is an active member
of the Maine Town and City Clerks’ Association,
and is the immediate past President of the
Association and served as President for sev-
eral years.  She has served on the Legislative
Policy Committee, the Membership Committee
and the Executive Board, as well as the State
of Maine’s State Plan Committee for the imple-
mentation of HAVA, the Federal Help America
Vote Act of 2002.
In 2008, Nancy received the Fred Robinson
Award from the Informed Notaries of Maine, in
recognition of her accomplishments in further-
ing the education of Notary Publics, especially
in northern Maine.  When she received the
award her local newspaper wrote:  “Her
strength and leadership are an inspiration to many.”
Presque Isle’s Finance Director, Pat Webb, said “Nancy is an extremely positive repre-
sentative of the City.  A major emphasis is always on good customer service.  She is
well versed on the many rules and regulations that govern her responsibilities.”  “Nancy
is very pro-active and thinks ‘outside the box’.”  “She was instrumental in bringing the
Vitals Workshop to the County in April of 2008, and included funeral directors as well as
clerks, in the training.”
Nancy was nominated by the Tax Collector and Office Manager, Deborah Ouellette, who
said, “Nancy supports voting and election training among the youth in the community.
She is invited to make a presentation to students each year and uses the opportunity to
raise awareness about civic duties.”
For these reasons and many more:  the 2009 “Maine Clerk of the Year Award” is the
City Clerk of Presque Isle, Nancy Nichols.
Nancy G. Nichols
following the receipt of her award.
Photo courtesty of: Kathy McCarty
of Northeast Publishing
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Fire Department
43 North Street, Suite 1
Emergency Telephone:  911
All other calls: 769-0881
Web Site:  www.pifd.org         Email:  pifire@maine.rr.com
Greetings from your Presque Isle Fire Department!  2009 was a fairly busy year for us,
with 352 incidents of various types that we handled.  Here is the breakdown:
Rescue and Emergency Medical Service Incidents   78
False Alarms and False Calls   42
Good Intent Calls   59
Fires   79
Service Calls   61
Hazardous Conditions (No Fire)   21
Special Incident Type   11
Overpressure Rupture, Explosion, Overheat     1
Total: 352
Life Safety Inspections 375
Your Fire Department is composed of a chief, along with 15 full-time members, and up
to 33 paid-call members.  The full-time staff maintains the trucks, building and grounds;
performs life safety inspections, car seat installations, home safety inspections, and
smoke detector installations, fire safety talks and presentations, and many other tasks
as required.  The full-time staff responds to most of the emergency requests for assis-
tance (fires, alarms, etc.) and the paid-call members are called in to assist on large
scale emergencies.  Most of the Fire Department have been with the Department for
many years, and bring a great extent of experience and previous training to the job.  As
a matter of fact, the 16 full-time members bring over 206 years of combined service to
the City.
The Junior Firefighter Program continued this year with a total of 16 students from
many of our “mutual aid” towns participating.  The program was expanded last year to
the County level and included students from Presque Isle, Limestone, Fort Fairfield,
Mapleton, Mars Hill, and Washburn.  Fire Education Coordinator Grant Spinney made
presentations to several area communities about the need for the next generation of
firefighters that need to be developed now to take over in the future when our current
staff retires or moves on.  The graduation was held in mid-October at the Fire Station,
with a crowd of around 200 individuals in attendance.  This year’s class raised $1,500
and donated $1,000 to an area child in need of a service dog.  I want to thank Grant
and the many other Department members who assisted him, for the fine job on this
important project.
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Our Department was proud to receive an award in April, 2009 from the Maine Fire
Protection Services Commission.  The award was titled the “Best Practice Award” for
the Department’s success in creation, support and expansion of the Junior Firefighter
Program.  As previously mentioned, Grant Spinney is the Fire Education Coordinator
and traveled to Bangor on the 16th of April 2009, to accept the award on behalf of the
Department.
The Department made the long trip to Kennebunk for the Annual Maine State Fire
Convention in September.  We received a trophy for 2nd place in the “Best Marching
Unit’ as well as a 1st place trophy for the apparatus that traveled the farthest.  I would
like to thank all the personnel who traveled and represented the City of Presque Isle
so well.
The Public Safety Open
House was held in October,
with many displays, not only
from our Department, but
also from outside agencies.
This event was well attended
by the public, and I want to
thank the full-time and call-
member staff for coming in
and making this event a
success.
(Photo at right:  “Sparky” and
“Sprinkler” entertaining at-
tendees at the Fire Preven-
tion Open House.)
2009 Graduating Class from Junior Firefighting Program with Grant Spinney
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The Scotty House continues to be utilized
for fire safety demonstrations and teaches
youngsters fire-safe habits.
The City had quite a few structure fires in
2009, and the fire in November may go
down as one of the largest in a long time.
The Northeast Packaging warehouse on
Rice Street posed many problems for the
Department, not only in the length of time it
took to suppress, the manpower and re-
sources needed, but after about 30-hours
into it, we learned that one of our own had
been taken in to custody for allegedly
starting this blaze.
We, as a department, were very disap-
pointed that someone affiliated with the
Department might do something like that; at
the same, we are thankful for the support of
the public, the City Manager, City Council,
mutual aid companies, as we got through
the situation.
There are some slots available on the paid-call department; if you think this might be for
you, drop by City Hall and pick up an application from the Personnel/Resources
Director.
A Few Safety Reminders:
Addressing Ordinance — We cannot stress enough the importance of displaying the
number of the street you live on, in a manner that can easily be seen by responders to
your request for assistance.  If you need the Fire Department, the Police Department,
or the ambulance service, we all need to get there quickly for “your” emergency, and
we can find you faster if your home is properly marked.
If your home is within fifty (50) feet of the road, the number must be displayed on the
front of the structure in the vicinity of the front door, or entry.  If the door doesn’t face
the road, the numbers should be placed towards the road.  If your structure is over fifty
(50) feet from the road, the assigned number should be displayed on a post, fence,
wall, or mailbox near the road by the driveway entrance.
The numbers must be a minimum of 4 inches high, of reflective material, and be of a
contrasting color to its background.  For more information on this Ordinance (Chapter
46—Addressing), see the City’s website (www.presqueisle.govoffice2.com) or visit the
Code Enforcement office within the Planning and Development Department on the
second floor of City Hall.
City Councilor Calvin Hall with granddaughter
Ella, and Sparky at the Fire Prevention Open
House in front of the Scotty House!
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911 — For several years now, we have had the 9-1-1 system in place, so if you have
an emergency, just call 911 and the public safety dispatcher will get you lined up quickly
with the emergency service that you require.
Permit to Burn — Residents are required to obtain a ‘permit to burn’ for all outside
burning.  Permits are available at the Fire Department for an annual fee of $10.00.
Ten-dollars is much cheaper than if you are found burning without a permit, as you may
be subject to suppression and court costs.
Basic Fire Safety —
Smoke Detectors:  Be sure that you have WORKING smoke detectors; change
   batteries and test.
Wood Stoves and Chimneys:  Clean both regularly.
Hazardous Storage:  Keep gasoline and other combustibles out of living areas.
Space Heaters:  Use caution when using space heaters.
Always be “Fire Safe!”  It’s a 365-day, 24-hour job for all of us!
Looking towards the future:  the Department and the City of Presque Isle will host the
Maine State Fire Convention event in September, 2010.  Convention Chair Grant
Spinney has been working with vendors and fire departments to line them up for this
event.  Events will include:  a visit from a television celebrity and comedy show on
Saturday night.
The Presque Isle Fire Department would like to thank many of the community
businesses and organizations for their continued support throughout this year and for
past years.  I, personally, would like to thank the City Council, City Manager, full-time
staff and volunteers, as well as the public, for their continued support.
If you have any fire-related questions, or would like a tour of your Fire Department, give
us a call at 769-0881 and we will do our best to accommodate you.
Respectfully submitted,
Darrell K. White
Fire Chief, Fire Department
Photos: (Left) Deputy Chief Adam Rider with Daughter Mascot,
Rebecca Rider.  (Right) Firefighter Scott Michaud with Son Mascot,
Carson Michaud
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The Forum
PO Box 784/84 Mechanic Street
Business Hours: 8:00 AM-5:00 PM  Monday-Friday
Telephone:  764-0491  Fax:  764-2525
Email:  theforum@mfx.net   Web Site:  www.presqueisleforum.com
The Forum Vision Statement:  “With the support of its patrons and staff, The Forum
will continue to expand and improve the quantity and quality of its business and event
programming to create a constantly increasing demand for use, space and services to
the point of needing a larger facility.”
The Forum was able to “hold its own” in the face of the struggling economy in 2009.
While the total income was less than 2008’s numbers, we also managed to reduce
expenses, keeping our rate of return for each dollar spent at 67%.
Skating activities continued to suffer, down 1% overall, with the exception of General or
“Public” Skating which showed a 4% increase.  The Forum was home to 15 major
functions as well as providing support or assistance to 11 other events or facilities from
Madawaska to Lincoln.
The total ice season consisted of 23 weeks including the two weeks of summer ice.
Ice ended in March with the 27th annual production of A Musical on Ice, “Broadway on
Blades!”.  This was followed by McCluskey’s RV and Trailer Show, then Fort Fairfield
Chamber of Commerce presented the Agri-Business Trade Fair.
April began with
The Forum’s Spring
Arts, Crafts and
Collectibles Fair,
which was followed
by MPG Farm Days
Trade Show and
Expo, The Kiwanis
Home, Garden and
Recreation Show,
and The Forum’s
Spring Trash and
Treasure Sale.  April
closed with the first
of six presentations
of Anah Temple’s
Shrine Circus which
finished on May
2nd.  The Order of
the Eastern Star
returned to The
Forum May 18
through the 20th, and we completed the month with a presentation of WWE Wrestling.
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The first two cancellations, a comedy act, occurred in June.  The lack of events for the
first half of the month, while regrettable, enabled us to take care of a great deal of de-
ferred maintenance.  Preparations were also made for the summer ice season, July 5
through 18, a change from previous years during which the season was the last two
weeks in June.  This change seemed to work better for some users than others and is
under review.
Immediately after the two weeks of summer ice we set up for the Northern Maine Fair.
This event was held from July 31 through August 8 with The Forum playing host to a
classic auto show expanded to include antique snowmobiles, a historical pavilion, laser
tag and a teen night.  August ended with the Balloon Fest during which The Forum
played host to the Key Bank and Kiwanis Youth Day.
September was another full
month beginning with the
ever popular Citadel’s
Women’s Expo highlighted
by another appearance by
radio star’s Bob and Sheri
with Lamar.  Filling out the
remainder of the month was
The Forum’s Fall Trash and
Treasure Sale and another
great presentation of NMCC
and WAGM’s Fall and Win-
ter Expo.
Our second cancellation
occurred in October with a
wrestling event, another
victim of the economy.  Our
next event and final floor
show of the season was The
Forum’s Fall Arts, Crafts and
Collectibles Fair.
The following Sunday, Octo-
ber 18, started the winter ice
season bringing hockey
clinics and games, tourna-
ments, figure skating and
public skating.  Our regular
ice users include; Presque
Isle Youth Hockey, The
Skating Club of Maine, The
Gentleman’s Hockey
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League, Eastern Maine Champion Presque Isle High School Varsity Hockey, The
University of Maine, Presque Isle and Northern Maine Community College.
Other activities throughout the year included, table and chair rentals as well as pipe and
drape rentals with some outside setup included.  Capital improvements for the year
included two new computers and repaving of a major portion of the parking lot.
The Forum Advisory Committee worked extremely hard to make The Forum a
community icon.  2009 Committee members included Roger Hoffses, Chairman;
Lucy Richard, Vice Chairman; members: Bonnie DeVaney; Clarence Bell; George
Tompkins; Ron McPherson, out-going Chairman; and new member Gretchen Brissette.
I would like to thank The Forum Advisory Committee for their hard work and dedication
as well as the City Manager, City Council and all the other City Departments which
provide invaluable support to The Forum.  I would especially like to thank my key Forum
personnel, Sandra Bonville, David Cyr III and Garrett Belanger for all they do.
Respectfully Submitted,
James Kaiser
 Director, The Forum
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Industrial Council
650 Airport Drive, Suite 10
Business Hours:  8:00 AM-5:00 PM  Monday-Friday
Telephone:  764-2542  Fax:  764-2544  Email:  larryc@pqiic.com
The Presque Isle Industrial Council
(PIIC) was incorporated in 1961 as
a non-profit corporation to manage
various City-owned properties and
implement economic development
programs.  The PIIC is responsible
for the management and
development of Skyway Industrial
Park; Office Park; Fairview Acres;
former Gouldville School; and Cunningham site.  Also, the PIIC is responsible for the
administration of four reserve accounts which include: Spec Building Program, Capital
Improvement Program, Land Sales, and Railroad Maintenance.  The PIIC is governed
by a board of seven directors that include two members of City Council; two members
from the Chamber of Commerce; and three members from the community-at-large.
The staff includes three full time and four seasonal employees.
In reviewing the activities for 2009, it was a year of continued growth and development
on the Industrial Park and throughout the City.  The PIIC worked in close cooperation
with the City’s Planning Department, Northern Maine Development Commission and
Aroostook Partners for Progress to market and promote growth within the City.
The highlights for 2009 include: a building addition and business expansion;
construction of a privately owned Spec Building; sewer system improvements; storage
of wind turbine components; approval of a Tax Increment Financing (TIF) Project; lease
negotiations and completion of several capital improvement projects.
In 2006, Acme
Monaco expanded its
manufacturing line to
include a medical
division in Presque
Isle.  The business
has continued to grow
and accordingly an
addition was needed
and completed to the
building located at
500 Central Drive.
This addition will
provide for present
and future growth
creating new job
opportunities. Acme-MonacoMedical Division Expansion
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It is interesting to note that Acme Monaco located in Presque Isle in 1999 and
celebrated its 20th anniversary in Presque Isle in 2009.  They have been an outstanding
company and one in which the PIIC takes great pride in having as a tenant.
In 2008, the sale of the former Wetterau Freezer, garage buildings and foundation was
completed.  As a condition of the sale, the owner was to construct a new building on the
premises which was completed in 2009.  The privately owned complex includes 60,000
square feet and is available for sale or lease.  The availability of this building enhances
our ability to promote future growth on the Industrial Park.
The Presque Isle Sewer District installed approximately 3,800 linear feet of gravity
sewer main and several manholes along a portion of Missile Street and Edgemont
Drive.  The project eliminated a 1950’s lift station that served four tenants located on
Missile Street.  Also, the new sewer main provides service to a prime industrial site
along Edgemont Drive.  The 30 acre parcel has been subdivided into 3 lots which have
been permitted for development by the Maine Department of Environmental Protection.
This project benefited existing industries and allows the PIIC the opportunity to promote
the development of the property along Edgemont Drive.
As reported in the
2008 Annual
Report, the
Intermodal Yard had
experienced its
second year of
inactivity.
Accordingly, an
agreement was
negotiated with the
Maine Department
of Transportation to
reposition the Mi-
Jack loader to
Portland and used
by the Maine Port
Authority.  However,
the Intermodal Yard
and Office/Garage
were leased on a
short term basis for
the unloading,
storage, and
repositioning of wind
turbine components.
The components
were shipped by
rail from Florida and
subsequently
trucked to sites in Maine and Canada.  Based on this most positive experience by the
Lessee and the State of Maine promoting wind turbine projects, we believe the yard and
location will be of future interest to others for this type of use.
Photos: Wind Turbine Equipment in the Intermodal Yard
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In 2008, the PIIC negotiated and prepared a Tax Increment Financing (TIF) District and
Program for the Hampton Inn.  The TIF was initially approved by the City Council with
final approval (in 2009) by the Maine Department of Community Development.
Construction of the 93 room Hampton Inn was completed and opened for business in
August 2009.  This project has provided many new job opportunities, broadened the tax
base, and is a most welcome addition to the community and surrounding area.
Lease agreements were renegotiated with Acme-Monaco, Aroostook Shredding, County
Box and Pallet, Fiber Materials, and Maine Public Service Company.  A new lease
agreement was negotiated with School Administrative District #1 for the location of a
meteorological tower to collect data for the potential installation of a wind turbine at the
Presque Isle Middle School.  Also, over 100 short term agreements were executed for
storage of agricultural equipment, cars, boats, campers, etc.
Capital
Improvement
Projects were
completed on
four buildings
that included:
new metal siding
on the Fiber
Materials
building; new
metal siding on a
portion of the
former
International
Paper building
and painting of
the concrete on
the low bay; replacement of the metal flashing and roof repairs on the TaterMeal
building; and replacement of the garage lights in the former Public Works building.
Also, an active grounds maintenance program that included mowing, trimming and
mulching was conducted throughout the summer months.
The Presque Isle Industrial Council’s operating expenses for the year were $328,925
and debt service was $17,168.  Revenues invoiced on behalf of the City were $557,210
which provided a net return of $211,117 to the City.
The officers and directors for 2009 were:  Frank Bemis, President; Calvin Hall, Vice
President; Scott Norton, Secretary/Treasurer; Billie Brodsky; Rick Duncan; Mel Hovey;
Hal Stewart; and ex-officio member City Manager, Thomas Stevens.
Respectfully submitted,
Larry E. Clark
Executive Director, Presque Isle Industrial Council
Fiber Materials - Residing Project
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Mark and Emily Turner Memorial Library
39 Second Street
Hours vary — call or visit web site for information
Telephone:  764-2571  Fax:  768-5756
Email:  sonjaplummer@presqueisle.lib.me.us
“Perhaps no place in any community is so
totally democratic as the town library.  The
only entrance requirement is
interest.”
      -Lady Bird Johnson
It is my pleasure to provide this brief summary of our activity during 2009.  Library at a
Glance, is a bulleted summary of statistics and what follows is a summary of events.
Looking Ahead is a summary of what we envision innovating or accomplishing during
2010.
Thank you to the citizens, our patrons, City Council and everyone who keep our library
vibrant and a valuable asset in our community.
LIBRARY AT A GLANCE....
Summary of 2009 Statistics
?   60,135 items were checked out of our library
?   There are 54,490 items in the library for checkout
?   4,422 people have a library card membership
?   44,103 of the items checked out were books
?   Public access computers were used 34,826 times
?   7,586 reference questions were asked and
  answered
?   410 passport applications were processed
?   54,991 persons walked into the library
?   17,547 people sat down in the library
?   299 books were loaned from other libraries
?   The busiest day of the week is Tuesday
?   1,268 people used wireless connectivity inside
?   654 children attended Toddler Time or Story Time
?   2,994 people used the library on new Sunday hours
?   1,360 hours worked by seniors from SCSEP
?   1,635 people follow our Twitter news updates
?   602 new library cards were issued
Curious George and Tiny
Toddler Time
Participant
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Building/Grounds:
?   The entire inside library, with exception of the Multipurpose Room/Gallery has
  been repainted.  The Gallery walls will need some renovation.
?   Time Warner Cable (our Internet provider) replaced the Library’s cable modem,
  increasing our broadband capacity.  This means that more people can connect
  and our connection is more stable.  They provide our service and maintain it free
  of charge.
Events:
?   Weekly:  Tweens, Teen, and Toddler Time reading programs.
?   Every 3rd Thursday at 6:00 PM, the Presque Isle Book Club meets.
?   Every Thursday @ 2:00 PM, the Cribbage Club meets.
?   Library Board of Trustees meets every 3rd Thursday at 3:30 PM.
?   Librarians attend monthly webinars to enhance their skills in all areas of customer
  service.
Projects:
? The library automation system project has begun.  This will transform our entire
collection into a new database that is online and feature photos of book covers,
improve the search, and give our patrons greater control over their accounts.
? The new library automation project ties into our new website that will be located at:
http://www.presqueislelibrary.org.
? The Trustees hired Steve Eyler from Eyler Consulting to design, code, and launch
our new site.  This is part of our new logo, new library automation system, and
combines our social networking with our virtual services.
? In the past, we have not offered passport services on Friday; however, the
Department of State has approved another staff person, Rick Asam, to become a
passport agent.
? A shipment of books has been sent to Better World Books, an organization that will
sell donations of books that we can’t use and send the Library the proceeds.  For
more information about this program, see www.betterworldbook.org.  Those that
are not sold are donated to the literacy charity of our choice.
? A Grant application to the USDA for the Distance Learning and Telemedicine Loan
and Grant Program is being explored for possible funding to correct
accessibility issues.
? Our use of online marketing/promotion with tools such as Twitter, Facebook,
MySpace, and LinkedIn continues to gain momentum and gives us not only free
tools, but the ability to reach a broad audience.  We post events, City news,
library news, and information relevant to people living in, or interested in our
community.
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?   2,815 People Attended Events in Our Multipurpose Room in 2009
The Library’s Multipurpose Room not
only hosts educational and civic events,
it serves as an art gallery for area artists
to display their works and a reception
room for book signings.
In April, the Library hosted Maine author
Kathryn Miles.  Besides being an author,
Kathryn is a professor of Environmental
Writing at Unity College, where she
teaches courses in narrative nonfiction,
nature writing, and journalism.
Her first book Adventures with Ari (a
puppy, a leash, & our year outdoors)
combines backyard naturalism, personal
memoir, and canine ethnography.  Ari, a
Husky & Korean Jindo mix—the subject
of Kathryn’s book—was rescued
as a puppy from an animal shelter; he’s
been a much loved part of the family
since then.  Adventures with Ari was
named a Bark! Magazine notable book
for 2009.
One view of the Multipurpose Room
Above left: Book jacket
Above right: Ari at book signing
Maine author Kathryn Miles signing books for three avid readers and dog lovers:
Norma McEntee and her two granddaughters:
Lindsey (left) and Emily (right) Lagerstrom.
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Looking Ahead:  The Library in 2010
? New library automation system with capability to offer
self-checkout system for patrons.
? Complete website rebuild and enhanced online presence with
podcasts.
? Strategic Library Plan.
? Assessment of current security and installing cameras to add
safety.
? Memorial Day Parade, Northern Maine Community College
(NMCC) Community Fair, University of Maine at Presque Isle (UMPI) Technology
Fair, First Night, and other community events where our presence may be appreci-
ated.
? New ideas for conserving energy, converting to more “green” practices, and a
continual search for new and innovative ways to respond to our patrons and
constituents’ needs.
? Fundraising campaign and actively seek grants to resolve accessibility and space
      issues.
Respectfully submitted,
Sonja Plummer Morgan
Librarian, Mark and Emily Turner Memorial Library
Meet “Baxter, the Library Cat”
Meet, Baxter, the very large Maine Coon Cat,
who is the mascot for Maine libraries.
The story of Baxter goes like this:  As a tiny
kitten, Baxter was found — by a kind man —
one winter day, crouched under the statue of
Samantha Smith on the lawn of the State
House, in Augusta.
The man who saved Baxter worked at the
library and part of this man’s job was to visit
and help libraries all over the State of Maine.
The man took a liking to Baxter, and now
Baxter goes wherever the man goes.  And (at
right) here is Baxter and some of his friends
at the 2009 Kiwanis Home and Garden Show.
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DONORS OF GIFTS
Aroostook Animal Welfare
  Awareness Group
  (AAWAG)
Bolstridge, Alice
Buzza, Madelyn
Class of 1959
Dubois, P. J.
Hamlin, Jean
Killiam, Marie
MacCallum, Kenneth
Morgan, Jim
Morrison, Melinda
Roe, Nancy
Sirois, Warren
Summerson, Sarah
Thibodeau, Audrey
DONORS OF MEMORIAL BOOKS
Walter and Lucy Jane Adams
Joan and Carroll Akeley
Roger Akeley
Win Akeley
Appleton Village School
Aroostook Retired Educators Association
Kurt, Lori, Drew and Natalie Bates
Jim and Deena Belanger
Katherine Blackwell
Sherry Blais
Marilyn Bonefant
Alison and Gary Bossie
Craig and Cheryl Bossie and Family
Jill Boyd
Pamela Campbell
Mrs. Edward E. Chase
Marilyn Clark
Bruce and Jean Collett
Sam and Lise Collins and Family
Co-Operative Extension
William Crandall
Millee Cronkite
Charles and Crystal Cunningham
Mary and Jack Darsch
Carlene Dick
Troy Dobson and Family
Daniel and Nancy Donovan
Harmony Donovan
Garth and Pamela Duff
Richard and Nancy Duncan
Jo Ann and Woody Dumphy
James and Andrea Dyer
Daniel Eber
Michael Eber
Jayne Farrin
First American Title Insurance Company
John Freeman
Thomas Freeman
Sandra Gagnon
Kathryn A. Garber
Pauline Gray
Brian and Gail Hamel
Keith and Cam Haywood
Hope Elementary School
Penny and Arkon Horne
Holly and Gehrig Johnson
Pamela and Loring Johnson
Carol Jordan
Solange Kellerman
Deborah Klens
Paul Lamoreau
Lincolnville Central School
Paul and Emmaleen Lynch
Carol and Michael MacPherson
Myrna McGaffin
Mr. and Mrs. Gene Michaud
Paul and Priscilla Nichols
Walker and Anna Oliver
Katherine Olmsted
Rudolph and Lillian Pelletier
Larry Perry
Craig Plummer and Shannon Gray
Powers Roofing and Sheet Metal
John and Joyce Price
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DONORS OF MEMORIAL BOOKS (Continued)
Jim and Martie Pritchard
David Raymond
Donald and Connie Rideout
Susan Roberts
Nancy Roe
Heather and Peter Russell
Martha Seavey
Severson, Hand and Nelson, P.A
Heidi and Roger Shaw
Carl W. Smith
Herschel and Elizabeth Smith
Priscilla Smith
Rick and Patricia Smith
William and Peggy Smythe
Kristi Solman
Gordon and Mary Somerville
Brian Stewart
Deborah Stewart
Robert and Karen Stewart
Ted, Linda, Ian, and Rebecca Stewart
Don and Rita Stimpson
Paul and Anne Stoddard
Sunshine Club
Barbara Talbot
TD Bank, N.A.
Mary G. Thompson
Town of Lincolnville
Norman and Ellen Trask
Jean and Jeffrey Tressler
Turner Memorial Library
UIG, Inc.
Waldron Law Office
Kathleen Walkup
Tammy Walton
Alvin and Sylvia Weinberg
Philip and Lois White
Mark and Emily Turner Memorial Library is a Recipient of the
Maine Family Literacy Initiative (MFLI)
The Maine Family Literacy Initiative
(MFLI), in partnership with Barbara
Bush Foundation and the Maine
Department of Education presented one
of twenty-five grants to the City’s Library
in the amount of $5,000 in June, 2009.
Susan McPherson (right) from the
Library accepted the Planning Grant
Check on June 22, 2009, in Biddeford.
The check will be used to identify those
in need of literacy help.
The former first lady, Barbara Bush
personally hands a check to each
recipient representative during the ceremony.
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Planning and Development
City Hall, 12 Second Street
Business Hours:  8:00 AM-5:00 PM  Monday-Friday
Planning and Development Administration:  764-2503
Office of Planning and Development
Director:  764-2527/Email:  karndt@presqueisleme.us
Planner:  764-2504/Email:  jfrancomano@presqueisleme.us
Office of Assessing
Tax Assessor:  764-2513/Email:  llafrancis@presqueisleme.us
Office of Code Enforcement
Code Enforcement:  764-2506/Email:  jmcavaddy@presqueisleme.us
Office of Public Health/Special Projects
Health Inspector:  764-2570/Email:  ghowe@presqueisleme.us
PLANNING AND DEVELOPMENT OFFICE
2009 was yet another very busy, productive and exciting year based upon the efforts
and initiatives of your community’s Planning and Development Department.  In this
report we have chosen to focus upon several of the more prominent activities which our
Department has undertaken and to present those efforts to the citizens and taxpayers of
Presque Isle in this 2009 Annual Report.
Presque Isle Downtown Revitalization Planning
The Presque Isle Downtown Revitalization
Committee (PIDRC) successfully developed
a distinctive branding logo and tagline for the
City’s historic Central Business District. In
addition, a Community Development Block
Grant (CDBG) for downtown revitalization
was garnered from the Maine Office of
Community Development to aid in the
renovation and creation of new economic
development parcels along Riverside Drive,
which will create additional business
investment opportunities in the downtown
area. Similarly, the Department staff, working in consort with the Presque Isle Downtown
Revitalization Committee, worked to assist the Wintergreen Arts Center in their efforts to
relocate, renovate and re-open in the former R.W. Wight building on State Street. This
project is considered to be a another major “anchor attraction” to bringing customers
and visitors into our downtown area.
New Responsibilities of Health Officer added to the Planning and Development
Department
2009 also saw the Planning and Development Department taking on another
responsibility, that of Health Officer/Inspector for the City. Those new duties were
assigned to existing Departmental staff and entail the investigation of various
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public health threats and to enforce applicable Department of Health and Human
Services regulations pertaining to such health nuisances.
Echo Lake Sewer System Evaluation and Analysis Report
The Department’s staff put together a “Request for Proposals” for a professional review
of the Echo Lake subsurface wastewater system to help the City determine what is
causing excessive wastewater flows and to recommend system improvements to make
that small sewer system meet licensing requirements. The Echo Lake Subsurface
Wastewater Disposal System Evaluation Report was delivered to the City in late
October, 2009. A meeting was held with the Maine Department of Environmental
Protection in October and the decision was made to conduct two additional surveys of
system users and potential users in the spring of 2010 to help document and hopefully
qualify system upgrades for outside funding. Recent in-flow data indicates that the
sewer system is continuing to process flows below the licensed maximum flows. It is
anticipated that some substantial system improvements will be made in the next several
years to address both stabilizing flows and possibly expand users to more lake front
homes and cottages.
Wind Energy Ordinance Adopted
In mid-2009, the City’s volunteer
Planning Board began work on the
development of a local ordinance to
regulate the placement of smaller scale
wind energy systems within the built up
portions of our community. The primary
concern being tower setbacks from
neighboring properties, so as not to
jeopardize private property and public
safety. In less densely populated
portions of the community,  like the
agricultural farming zones, large scale
wind energy “farms” will be regulated by
other entities such as the Maine
Department of Environmental
Protection. The locally-adopted Wind
Energy System Ordinance was made
law after three public hearings and
became effective in September, 2009.
Details of the Wind Energy Ordinance
are available online at the City of
Presque Isle’s website:
(www.presqueisle.govoffice2.com) or by
contacting the Code Enforcement
Office in City Hall.
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Maysville Street/US Rt.1 Community Livability Study Grant Awarded
In early 2009, the City received notice that it had been awarded a small grant from
the Maine Department of Transportation to conduct a preliminary analysis of possible
intersection improvements at the junction of US Rt.1 and Maysville Street to better
accommodate southbound truck and vehicular traffic heading to the east and west of
the City’s downtown business district. In mid-August, after several months of analysis
by the City’s chosen consultant, Gorrill-Palmer Transportation Engineers, a preliminary
engineering feasibility report was issued which indicates that mobility management
improvements can be made at the intersection of Maysville Street and US Rt. 1, which
could substantially improve traffic flows at this dangerous intersection and provide for
the smoother flow of traffic, both north/south and east/west with the use of a grade
separated intersection or a roundabout.
Other Economic Activities involving the City
Additionally, numerous site design reviews were held with all of the pertinent City’s
Departments and private developers, under the auspices of the Planning and
Development Department, to carefully review a number of newly proposed
business developments within the community in 2009. One of those new
projects involved the construction of a new credit union, another development
involved a major farm supply center which will open in 2010.
Respectfully submitted,
Kenneth C. Arndt
Director, Planning and Development
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CODE ENFORCEMENT OFFICE
The Code Enforcement Office provides a service to assure that the minimum levels
of public safety, health and welfare are maintained, insofar as they are affected by
land use and development and by building construction and maintenance.  To this
end, this Office is charged with the overall administration of the City’s Land Use and
Development Code, the entire City’s adopted building and construction codes, the
State-adopted planning, use, and building statutes that specifically pertain to the Code
Enforcement Officer, and the administration of the Federal Americans with Disabilities
Act (ADA).
Cost of Permits/Fees
Minimum building permit fee: $35.00.  Also, for a residential project, the amount is
based on $5.00/per thousand of the construction cost excluding any plumbing or electri-
cal work.  For a commercial project, the amount is based on $8.00/per thousand of the
construction cost excluding the plumbing or electrical work.  Sign Permit:  $2.50 per
square foot of signage.  Certificate of Occupancy:  $25.00.    Demolition: $30.00 for
residential and $100.00 commercial.  Minimum electrical permit: $50.00.  Temporary
electrical hook-up:  $25.00.   Minimum internal plumbing permit:  $24.00, then $6.00
per fixture.  Minimum septic permit:  $100.00 with an additional $15.00, which goes to
the Department of Environmental Protection making a total cost for a Septic Permit
$115.00.   Zoning Board of Appeals fee:  $60.00.
In 2009, the Code Enforcement Office issued 172 construction and renovation building
permits covering $6,833,900.00.  This is a decrease of $9,095,954.00 from the previous
year’s total of $15,929,854.00.
Building Construction Comparisons
      2005       2006      2007      2008     2009
Residential: $ 3,181,351 $ 3,160,103 $2,649,484 $  2,745,577 $2,117,074
Commercial: $ 7,669,473    $15,095,886    $3,985,871 $13,184,277 $4,716,826
Total:            $10,850,804    $18,255,989    $6,635,355      $15,929,854   $6,833,900
Electric and Plumbing Permit Comparisons
      2005       2006      2007      2008     2009
Electrical Permits        161        121       126      128      113
Plumbing Permits         98         88         78        82        68
Total:       259       209       204      210                  181
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Inspection Comparisons
2005       2006      2007      2008     2009
Electrical  251             287       348       433       304
Building  503             410       436       496       508
Plumbing/Septic  242             250       182       216       255
Complaints  133               83       113         80       179
Certificates of Occupancy    36           33         33                    35         42
Totals:           1,265      1,063    1,112    1,260    1,288
PRESQUE ISLE ZONING BOARD OF APPEALS STATISTICS
2005    2006       2007      2008      2009
Special Exception Approved: 15       9           8 8     7
Special Exception Denied   0       0           1 1              0
Variances Approved:                         5       3           1 2     1
Variances Denied:   0       2           1 0     0
Administrative Appeals:   0       1           1 0     1
Respectfully Submitted:
Gerald McAvaddy, Code Enforcement
Officer
Penny Anderson, Planning Assistant
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TAX ASSESSOR’S OFFICE
Tax Relief Information
Homestead Exemption:
A property tax exemption is available for permanent residents of this State who have owned a
homestead in the State of Maine for the 12 consecutive months prior to the April 1st assessment date.
Owners of mobile homes also qualify for this property tax exemption. For 2009, the exemption amount in
Presque Isle was up to $13,000 of just valuation.
The 2009 certified ratio for Presque Isle was 95% of just valuation. If any resident homeowner is not
receiving the homestead exemption, please contact the assessor’s office @ 764-2514 for an
application form or go online @ www.state.me.us/revenue. Application forms are required to be filed with
the assessor prior to April 1st.
Exemption for Veterans, and Widows or Widowers of Veterans:
A property tax exemption is available for veterans, and widows or widowers of veterans, who served
during a federally recognized war period and who have attained the age of sixty-two, as of April 1st, or who
are receiving a pension or compensation as a veteran from the U. S. Government for total disability, either
service or non-service connected. The exemption is available only in the place where the veteran is a legal
resident. For 2009, the exemption amount in Presque Isle was up to $6,000 of just valuation. ($7,000 for
veterans who served during any federally recognized war period prior to World War II).  The 2009 certified
ratio for Presque Isle was 95% of just valuation. If any qualified veteran is not receiving the veteran’s
exemption, please contact the Assessor’s Office @ 764-2514 for an application form or go online @
www.state.me.us/revenue. Application forms are required to be filed with the Assessor prior to April 1st.
Exemption for the Legally Blind:
A property tax exemption is available for those individuals who are declared legally blind. The applicant
must file certification from the individual’s doctor with the assessor prior to April 1st. For 2009, the
exemption amount in Presque Isle was up to $4,000 of just valuation. The 2009 certified ratio for Presque
Isle was 95% of just valuation.
Maine Residents Property Tax and Rent Refund Program:
Maine Revenue Services, Property Tax Division continues to administer the Maine Residents Property Tax
and Rent Refund Program. This program has income guidelines that must be met. Application forms for
this program must be filed with the State annually. The application forms are available at City Hall,
usually in August.
Business Equipment Tax Reimbursement Program:
Unless there are legislative changes, business owners may be eligible under the Business Equipment Tax
Reimbursement Program for reimbursement from the State for the local property tax paid on
qualifying business personal property first placed in service in the State after April 1st, 1995. Application
forms are anticipated to be available at City Hall in August for the 2009 tax year reimbursement. The
applications must be filed with the State by December 31, 2010. Beginning in 2008, for non-retail
business, BETE replaces BETR. For more information, call us at 764-2514 or contact Maine Revenue
Services.
— Lona LaFrancis, Tax Assessor
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TAX ASSESSOR’S OFFICE
Property Values — Differences in values from 2008 and 2009 are outlined below:
2008 2009
Land $  98,239,450                       $  99,513,050
Buildings $313,503,750                       $322,562,250
Total Real Estate $411,743,200                       $422,075,300
Personal Property $  50,234,100                       $  51,001,500
Total Assessed Value: $461,977,300                       $473,076,800
Tax Rate: $23.15/$1,000                     $24.521/$1,000
Appropriations:
County     5.19%   4.84%
School   48.24%            44.98%
City   46.57%                        50.18%
Tax Levy: $10,694,774.50                     $11,600,316.21
Property Wholly Exempt from Taxation:
U. S. Government $     5,966,300
State of Maine $   34,078,500
Municipal and Quasi-Municipal $   49,004,100
Airport $     4,010,200
Benevolent and Charitable Institutions $   24,239,300
Literary and Scientific $     1,774,100
Veteran’s Organizations $        230,300
Chamber of Commerce $        333,900
Churches $     6,612,600
Fraternal Organizations $     1,126,500
Property Leased by Hospital $        595,300
Other $        676,400
Value of Wholly Exempt Property: $ 128,647,500
Property Partially Exempt from Taxation:
Farm Field Equipment $       110,700
Veterans and their Survivors $    1,630,250
Persons Legally Blind $         15,200
Homesteads $  25,964,650
Parsonages $       160,000
Business Equipment Tax Exemption $    4,582,620
Value of Partial Exemptions: $  32,463,420
Total Value of All Exempt Properties: $161,110,920
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The Presque Isle Police Department (PIPD)
received a total of 5,685 complaints for 2009
compared to 6,184 in 2008.  Officers
investigated a total of 250 reportable
collisions in 2009, of those 250; there was 1
fatality; 74 with personal injury; and 175 with
property damage only.  In 2008, the
Department investigated 325 collisions with 1
fatal, 67 personal injury and 257 with property
damage only.  This is a significant decrease in
reportable collisions; however, there was an
increase in personal injury for 2009. Also in
2009, officers wrote a total of 1,081 traffic
citations.
One of the most notable crimes which was
investigated was one that victimized several
elderly residences.  As a result of a two-year
investigation into the theft of these residents’
prescribed opiates (Hydrocodone, Oxycontin,
Percocet and Fentynol patches), a 6-year
employee of facility, who was supposed to
serve and take care of drugs of those in her
care, was charged with Stealing Drugs,
Burglary and Reckless Conduct.  The latter
charge of “Reckless Conduct” stemmed from
her “Method of Operation” (MO) of giving
Police Department
43 North Street, Suite #2
Emergency Telephone:  911  All other calls:  764-4476
Fax:  764-6139  Email:  pipd@pipd.us
Animal Control Officer:  764-4476
over-the-counter Ibuprofen as a surrogate drug for the real painkillers, then consuming
the painkillers herself. Her addiction had reached a point where she had to ingest 1 to 2
pills every two hours. Hundreds, if not thousands of opiate-related drugs were purloined
from the elderly.
Drug Return Program
The Drug Return Program continues to collect expired, unused drugs. They are being
brought to PIPD throughout Aroostook County for proper disposal at a rate of filling one
55-gallon barrel of non-controlled substances every three months and 88 pounds of
controlled narcotics. These drugs are stripped of their packaging and sorted.  This
public service gets drugs out of homes that could be found by children and accidentally
swallowed.  Also, disposing of these drugs insures that they are kept out of the illicit
street market for prescription pills, as well as the water system and land fill.
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Dispatch
Since taking over dispatch duties for Ashland and Mapleton Fire Departments on
July 1, the Presque Isle Police Department has dispatched 103 calls for Ashland Fire
and  Ambulance Department and 89 calls for the Mapleton Fire Department.  There is
currently no data determining the amount of calls handled for Ashland Police
Department.
Staffing
Margaret Wallace retired from dispatching after 11 years. This position will not be filled.
Officer Shawn Newell and Officer Matthew Cummings left the Department to go to the
Fort Fairfield Police Department. The City’s Police Department hired Maine Criminal
Justice Academy graduate Ross McQuade.  Cole Chandler was also hired and will
attend the Police Academy the fall of 2010.  Michealla Cote, Parking Enforcement
Officer, was laid off due to budget cuts. She had completed 20 years of service.
Grants
Sergeant Joey Seeley prepared and submitted several grants and proposals throughout
the year on behalf of the Department. The following is a description of programs the
Department was able to participate
in because of those grant monies:
Summer ATV Patrol Grant: Amount
Awarded: $5,768.00. The
Department received funding to
conduct random ATV patrol on trails
located within the City.  The details
ran from May until the end of July.
This is a multi-jurisdictional grant
and the monies were used to pay the
wages for both wardens and PIPD
officers who patrol the ATV trails.
The Department has seen a drastic
decrease in ATV complaints since
they started patrolling the trails.
During the grant period, officers and
wardens were able to work a
combined 132 hours through 11
details and expended all of the money awarded. The overall
success of this program provided for a safer and more enjoyable trail system for ATV
enthusiasts as well as other trail users. Officers were well received and welcomed as
they patrolled the ATV trails throughout Presque Isle and surrounding areas, and were
even approached several times by users thanking them for being highly visible and
actively involved with the safety of the trail system. During the 132 hours that officers
worked they were able to check 432 ATV’s, issued 5 ATV summonses and issued 14
ATV warnings. On one particular weekend the officer working participated in the Star
City ATV-sponsored ride and checked over 100 ATV’s and found no violations.
Sergeant Joey Seeley on
ATV Patrol
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Fall ATV Patrol Grant: Amount Awarded: $2,000.00. The Department received funding
to conduct ATV patrol on area trails with members of the Maine Warden Service and
members of the Caribou Police Department. These details took place from July through
December. During the grant period officers were able to work 3 details totaling 47 hours.
Officers checked nine ATV’s and issued no summonses. Officers issued two warnings
to individuals who had not placed their registration stickers on their ATV’s.
Rotary Proposal: Amount Awarded: $2,000.00.  The Department received funds to
purchase a new utility trailer that allows a safer and quicker response for police and fire
to ATV- and snowmobile-related emergencies. The emergency trailer will be loaded and
ready to go with equipment needed for those particular sporting seasons.
Maine Bureau of Highway Safety:  The Department received grant monies totaling
$12,000.00 from the Maine Bureau of Highway Safety to cover the wages for officers to
work special highway safety related details. The following is the breakdown for each
specific grant:
Speed Enforcement: Amount Awarded:
$5,000.00. The Department received
funding to conduct speed-related details
throughout the City from May 1st through
September 15th.  During this time frame,
officers worked 30 roving patrol speed
details totaling 115 1/2 hours that resulted
in 290 motor vehicle stops. Officers wrote
102 traffic-related summonses during
these details, 63 of which were for
speeding violations.  Officers issued 206
total warnings and defects for a variety of
traffic-related offenses. In addition to the
roving patrol details, officers of the
Department participated in one LIDAR
stationary speed detail that resulted in 53
motor vehicle stops. Officers wrote 26
traffic-related summonses during these details, 24 of which were for speeding
violations.  Officers issued 33 total warnings and defects for a variety of traffic-related
offenses during the enforcement details.
Operating Under the Influence (OUI) Enforcement: Amount Awarded: $5,000.00. The
Department received funding to conduct OUI details throughout the City from May 1st
through September 15th. Officers were able to work 33 OUI roving patrol details totaling
129 hours. During these details, officers stopped 203 motor vehicles that resulted in 18
individuals being arrested for OUI (alcohol), 2 individuals arrested for OUI (drugs) and 1
individual charged through the Secretary of State’s Office with a zero tolerance violation.
Officers issued 12 traffic-related summonses and issued 187 defects and warnings
during the routine patrols. In addition, officers charged 11 individuals with criminal and/
or civil related offenses.
Sergeant Joey Seeler and Officer Brian
McQuarrie setting up Speed Display
Unit.  Photo courtesy of: Kathy McCarty,
Star Herald.
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Seatbelt Enforcement: Amount Awarded: $2,000.00. The Department received funding
to conduct seatbelt details throughout the City from May 18th through May 31st. Officers
from the Department worked 13 details totaling 52 hours. Officers stopped a total of 161
motor vehicles during this timeframe and issued 98 traffic related summonses, 81 of
which were for seat belt violations. Officers issued 67 warnings for various traffic
violations, including 24 seatbelt warnings.
Holiday Enforcement Program:
Amount Awarded: $7,909.00.
This Department participated
in the traffic enforcement
initiative sponsored by the
Mane Bureau of Highway
Safety that targeted OUI
operators or motorists, who
were not wearing their
seatbelts. The grant ran from
October 16 through December
31.
OUI Portion:  Amount
$4,032.00. Officers working 26
details, totaling 104 hours,
conducted 135 motor vehicle
stops, which resulted in 7
individuals being charged with
OUI offenses and 1 minor
charged with a Zero Tolerance Violation through the Secretary of State’s Office. In
addition, officers issued 14 traffic-related summonses and 137 motor vehicle warnings
and defects. Two other individuals were arrested on criminal charges during the
assigned details.
Seatbelt Portion:  Amount awarded: $3,877.00. Officers working 25 details, totaling 99
hours, conducted 219 motor vehicle stops, resulting in 106 motor vehicle-related
summonses issued, 87 of which were for seatbelt violations. In addition, officers issued
128 motor vehicle warnings and defects for a variety of offenses.
Law Enforcement Challenge: Amount awarded: $3,000.00. A book was compiled
displaying the Department’s efforts put forth in traffic enforcement measures during the
previous year (2008). This is a friendly competition between departments throughout the
State of Maine and the winners receive highway safety equipment through the Maine
Bureau of Highway Safety. The Department placed 2nd this year and as a result won a
new stalker radar valued at approximately $3,000.00. There were 20 depart-ments that
participated and PIPD finished second in their division and finished in 2nd place overall.
The Department has been gathering statistical data, photos and newspaper articles
throughout the year in preparation for next years challenge. If anyone would like to
review the book it can be located at the Police Department.
Sergeant Laurie Kelly giving a press release to
WAGM TV News
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Alcohol Grant:  Amount Awarded: $4855.00 (Underage Drinking Grant: $1833.00 -
Underage Drinking STOP Grant: $3022.00). The Department received funding to assist
in reducing underage drinking within the City of Presque Isle. The grant monies were
used to purchase equipment, cover wages for officers to attend alcohol-related
training, pay overtime associated with alcohol undercover operations and to cover
costs associated with investigating administrative liquor violations. The following
initiatives were accomplished as a result of these grant monies:
Equipment: The Department purchased 2 portable breathalyzer instruments with
printers, through 2 separate alcohol grants. The breathalyzer and printers can be
carried in the cruiser with officers, saving them time when dealing with minors who
having been drinking alcohol.
Administrative Investigations:  Officers utilized a minor to attempt to purchase alcoholic
beverages at both on- and off-premise establishments located within the City.  As a
result of these measures and 3 other administrative investigations, 2 establishments
and/or employees were issued 4 administrative violations and 1 establishment was
issued an administrative warning for a variety of offenses.
Monitoring On- and Off-Premise Establishments:  Officers worked in teams of 2, where
one officer monitored all alcohol and criminal activity at establishments that sell
alcoholic beverages. As a result of these investigations officers were able to work 10
surveillance details throughout the city resulting in 3 alcohol-related summons and one
criminal arrest. These details included 2 extra patrol officers working the road during
prom night. During this particular night, parents of 2 students were contacted about
possible parties that were going to take place at their homes during that weekend;
therefore, ending the parties before they started.
Alcohol Training:  Grant monies covered the costs associated with 4 officers attending
32-hours of alcohol-related training during the year. In addition, the monies covered the
cost for officers to offer training to employees at establishments that sell alcoholic
beverages, as well as for officers to participate in 4 informational events held at
different educational institutions.
Northern Maine Fair Patrol:  Monies were utilized to put an officer in plain clothes at the
Northern Maine Fair to enforce underage drinking laws as well as any other criminal
activity.  Officers worked a number of details that resulted in the following enforcement
actions taken: 7 minors were issued summons for possession of tobacco, 2 minors
were summonsed for possession of alcohol and 13 individuals were asked to leave the
premises for a variety of unacceptable behaviors.
The Police Department was awarded a grant of $24,000 through the Edward Byrne
Justice Assistance Grant as part of the Recovery Act. After an assessment of the
Department’s fleet, and the amount of vehicles with over 100,000 miles, it was decided
that the money would be best used to replace a cruiser.
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The Department had originally
budgeted for 2 cars in 2009, but due to
budget cuts only 1 cruiser was
purchased. This new cruiser replaced a
2006 Ford Crown Victoria with
approximately 140,000 miles.
2009 Annual Training
Mandatory training for 2009, set forth
by the Board of Trustees at the Maine
Criminal Justice Academy, included
Firearms, New Law/New Case Law,
Situational Use of Force Assessment,
Issues of Sexual Assault and Initial
Response to Serious Motor Vehicle
Crashes.  Certified instructors Sergeant
Joey Seeley and Officer Brian
McQuarrie qualified the entire
department with their sidearm and
shotguns, as well as the officers who
are assigned police rifles. All of the
other mandatory training was
conducted online by utilizing Justice
Planning and Management Associates
(JPMA), a private company website
that has partnered with the Maine
Criminal Justice Academy (MCJA).
Sergeants Laurie Kelly, Joey Seeley,
Mark Barnes and Detective Sergeant
Wayne Selfridge attended a training
seminar in Waterville entitled
“Investigating Use of Force for Field
Supervisors”.  The sergeants brought back a lot of ideas about updating the Police
Departments’ policies and reporting forms regarding the use of force.
Officers Larry Fickett and Kevin Reed attended a 2-week training course at the MCJA to
become certified Drug Recognition Technicians (DRT’s).  Since they completed their
field work and passed the final exam, they have joined Detective Bill Scull and 2 other
DRT’s in the County who are considered experts and qualified to conduct examinations
on impaired drivers to determine specifically of which drugs they are under the influence.
DRT’s are a great tool in combating drugged drivers and getting them off the road.
Detective Scull also taught at the school that Officers Fickett and Reed attended.
Officers Kevin Reed and Chris Hayes attended a 3-day course at the MCJA for
Statement Analysis.  This training is beneficial to have when interviewing suspects on all
cases.  Several other officers have already had this same training and we hope to send
more when it’s offered again.
Photo of cruiser courtesy of PIPD website
Officer Kevin Schumacher
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Officer Robert Thibeault attended monthly training sessions around the State with his
drug detecting K-9, Dozer.  Monthly training allows all of the officers and their dogs
throughout the State to maintain their Maine Criminal Justice Academy certification.
Detective Scull and Officer Roger Ellis conducted quarterly Intoxilyzer Re-certification
Courses at the Police Department.  Officers from surrounding agencies attended the
training sessions.  Every two years, officers who are certified on the Intoxilyzer must be
re-certified and show proficiency in using the instrument.  Currently, Detective Scull and
Officer Roger Ellis are 2 of only 4 police officers in Aroostook County who are certified
instructors.
Detective Scull spent a week at the Maine Criminal Justice Academy teaching OUI
detection.  Detective Scull is a lead instructor for this program that teaches new police
officers the craft of OUI detection at the 720-hour full-time police academy.
Sergeant Barnes traveled to the MCJA to attend a meeting with training coordinators
from around the State.  These meetings are held twice a year so that regional
representatives receive first-hand information from Academy staff and other training
coordinators to take back to their districts.  Sergeant Barnes is also on a committee at
the Academy that picks the mandatory training topics for every police officer in the State
of Maine, and traveled to the MCJA for those meetings as well.
Detective Sergeant Selfridge, Sergeant Barnes, Detective Scull, Officers Fickett, Hayes,
McQuade, and Chief Gagnon attended an alcohol training session at the University of
Maine at Presque Isle.  The officers received training in the proper application of Maine
Liquor Laws in regards to investigating on- and off-premises enforcement of liquor law
complaints.
Officers Fickett, Hayes and McQuade attended a tuition free, course on Patrol
Interdiction, held in Brewer.  The Multi-Jurisdictional Counter Drug Task Force (MCTFT)
offered the class from the Southeastern Public Safety Institute (SEPSI) of St.
Petersburg College in St. Petersburg, Florida.  The class instructed officers on
conducting more thorough traffic stops and to be constantly looking for drug indicators
in the vehicle and operator/passenger statements.
Officers Peter Johnson, Shawn Newell and Ross McQuade attended a weeklong class
for accident reconstruction.  There were only 2 officers in Aroostook County to conduct
this very important type of investigation.  Every accident involving death or serious
bodily injury requires accident reconstruction to help determine speed and vehicle
positioning.  These investigations are especially helpful when prosecution of violators is
going to be involved.
The Maine State Police Tactical team was in Presque Isle to instruct area law
enforcement officers from different agencies, including 4 from PIPD, on how to respond
to an Active Shooter.  The training was conducted at the Presque Isle Middle School.
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Sgt. Seeley attended a new training course at the Maine Criminal Justice Academy
entitled Electronic Speed Measuring Devices.  He is now only one of a very few in the
State of Maine certified to teach the Radar/Lidar course.
Respectfully  submitted,
Naldo S. Gagnon
Police Chief, Presque Isle Police Department
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Public Works Department
5 Missile Street
Winter Hours — Mid-October to Mid-April:  7:00 AM-3:30 PM   Monday-Friday
Summer Hours — Mid-April to Mid-October:  6:00-4:30 PM  Monday-Thursday
Telephone:  764-2560  Fax:  764-2561
Email:  gerryjames@mfx.net and ljmichaud@mfx.net
Web Page:  www.presqueisle.govoffice2.com
VISION STATEMENT
To be the leader in public works services and innovative programs in Aroostook County
and Northern Maine, and to continue to set standard for service to our citizens, and
those who visit our community.
2009 was certainly a difficult time
for Public Works and all City
Departments.  With the decline or
out-right disappearance of revenue
sharing, excise tax, and local roads
funding from the State, it seemed
like we were always looking into our
budgets for spending freezes and
reductions to balance the overall
City budget.
Some of the cuts made sense,
such as the $36,000 reduction from
the purchase of winter sand.  This
cut was possible because the City
Council accepted the vendor’s offer
to extend the contract for one year
at 2008 prices.  This was a logical,
no harm done, reduction in the Public Works budget.
Other cuts such as deferred maintenance to roadways, storm drains and reductions to
equipment replacement reserve accounts have a much more noticeable and long-term
effect.
Deferred maintenance to infrastructure invariably results in higher costs when you reach
the point that something has to be done.  Maintenance is cheaper than reconstruction.
Deferring equipment replacement reduces our ability to provide reliable, efficient
services.  Obsolete or worn out equipment costs more to maintain and operate.
In the end, the Department ended the year in the black and was able to complete all
but one of our paving projects.  We were only able to shim Lombard Street before the
weather turned cold.  The surface overlay will be done in 2010.
Public Works Director Gerry James and
Glenn LaFrance
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The Public Works crew completed several projects in the summer of 2009, the following
are just a few:
Second Street
On Second Street in front of the Post Office, between Church and State Streets, the
Department milled off 2 inches of old broken pavement, reset 400 feet of granite curb-
ing and reconstructed 400 feet of sidewalk.  When the curbing and sidewalk work was
done, the Department paved the street and sidewalk.
Both photos on this page:  Public Works crew working on Second Street
in front of the Post Office doing curbing and sidewalk work .
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Spragueville Road
On the Spragueville Road at Lamson Brook, we relined the existing metal culvert with a
high density polyethylene pipe.
This type of project is called sliplining.  Sliplining has some definite advantages over
digging out and replacing an existing pipe.  The estimated cost to dig and replace the
existing pipe would have been $42,000.  The Public Works crew completed the project
at a cost of $16,000.  The road did not have to be closed, so there was no disruption to
traffic and no cross trench to maintain.
Photos:  Lamson Brook Crossing on the Spragueville Road.  Top Left:  Culvert,
before sliplining project.  Bottom Right:  After sliplining the old pipe, with
Public Works crew member: Jere Woollard looking it over.
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Pavement resurfacing work was also done on Dyer Street, Park Street, Barton Street,
Skyview Drive, and the Washburn Road.  Several miles of roadway were chipsealed
in order to extend pavement life.  Streets and roads chipsealed were:  Ginn Road,
Johnson Road, Echo Lake Road, Quoggy Jo Road, Rose Lane, Coffin Road, Wallace
Street, Haines Street, and Rainbow Trout Road for a total of 6.3 miles.
The Public Works crew also spent many hours ditching, replacing culverts and doing
shoulder work on various streets and roads.
Respectfully submitted,
Gerry M. James
Director, Public Works
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Recreation and Parks Department
         William V. Haskell Community Center
              270 Main Street
Hours:  8:00 AM-5:00 PM
Telephone:  764-2545
www.pirec.org
Indoor Pool
84 Mechanic Street
Telephone:  764-2564
“Recreation...a lifetime adventure.”
~William V. Haskell
VISION STATEMENT
The Presque Isle Recreation and Parks Department strives to provide the citizens of
Presque Isle with programs, facilities and opportunities that encourage healthy lifestyles
and foster a sense of community belonging, now and in the future.
Parks and Facilities:
• William V. Haskell Community Center
• Indoor Pool
• E. Milton Grant Community Pool and Playground
• Mantle Lake Park
• Arnold Brook Lake Park
• Riverside Bicentennial Park
• Bike Path
• Downing Park
• Veteran’s Park
• Peace Park
• Double Eagle II Park
• Bishop’s Island Ball Field
The Presque Isle Recreation and Parks Department employs 7 full-time staff, including:
two maintenance staff, an aquatics director, assistant aquatics director, programmer,
administrative assistant, and director.  The Department runs nearly 100 different
programs annually for infants to seniors.  The Department also cares for, and maintains
over a dozen parks and facilities covering nearly 100 acres of property throughout the
community.
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2009 — YEAR IN REVIEW
From start to finish, from programs to facilities, and with an eye on the future, the
Presque Isle Recreation and Parks Department experienced a very busy and eventful
2009.
Indoor Pool
To open the year,
the Indoor Pool was
in the middle of
major improvements
as Honeywell
continued to work on
the “Mini-Retrofit” for
the facility.  This
“Mini-Retrofit” was
finally completed in
March.  The project
included complete
replacement of the
heating system and
lighting, as well as
the installation of a
pool cover in a large
effort to increase
efficiency and
reduce costs at the
facility.  As a result
of these changes
and additions, the
comfort level in the
facility has greatly
improved and from
April to December,
overall fuel usage
was down 45% from
the previous year.
In the fall, rather
than replacing the
current deteriorating
gunite liner surface
with the same
material, a PVC liner
was installed.
Response to the
new pool liner has
been excellent.  In 2009, the Indoor and Outdoor Pools combined, served over 32,000
swimmers.
Fans of the Indoor Pool
Part of the process of replacing the Indoor Pool liner.
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Programs
Some new activities offered in
2009 included a successful
Adult Flag Football League and
our new “Mini” programs.  The
League was a great additional
physical activity for adults that
coincided with the first few
months of the National Football
League (NFL) season.
The “Mini” programs included
Mini T-Ballers and Mini-Kickers,
two sports for children in
Pre-Kindergarten and
Kindergarten.  The Department
also began birthday parties at
the Community Center, with
great popularity.  All of these
programs proved successful
and will continue in the future.
Overall, the Departments
non-aquatic programs served
4,489 youths and 1,437 adults
for the year.
Over the next 3 years, area
youth will benefit from the City’s
recent award of $238,000 from
the U. S. Department of
Education.  Preparation took
place this year as department
staff, Advisory Board members
and Wintergreen Arts Center
members worked diligently in
planning the enhancement of
current programs and the
development of some new
ones.  Between improving the
current physical activity
programs and the creation of
an afterschool arts program,
this grant is sure to have a
wonderful impact on our
community.
Mini T-Ballers
Mini Kickers
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Parks
All parks maintained by the Recreation and Parks Department continued to have a
steady volume of patrons.  Riverside Bicentennial Park was once again home to “Music
in the Park” — a summer-long program, and the Elks Club Annual 4th of July Public
Picnic celebration.  As usual, Mantle Lake Park continued to be a hotspot for activities
like reunions, field trips, family, and employee picnics.  The exception to having a
steady volume of patrons was Arnold Brook Lake Park.  As the annual usage has
steadily declined over the past several years, the City has looked for alternatives to
reverse that decline.  In an effort to bring usage of the park back up and offer a
quality organization a place to call home, the Star City ATV Club accepted the City’s
offer to take over management of the facility.  The City, the Club and the USDA all
worked closely to develop proper ATV access to the park via the dam.  In the end,
Arnold Brook Lake Park is receiving some much deserved use and the Star City ATV
Club now has a wonderful area for their members and visitors.
Community Center
Some very important steps have been take towards the Department’s goal of a new
community center.  Since purchasing the property for the project in 2008, the City knew
that the site would require some level of environmental cleanup.  In preparation for this
and prior to actual purchase, the City was successfully selected as a recipient of the
Department of Environmental Protection’s “Brownfields Project”.  Fully completed in
2009, this very important process involved completion of Environmental Phases I and II
and complete remediation of the site, all at no cost to the City.  The site is now clean,
ready and waiting for the next step.
Respectfully submitted,
Chris Beaulieu
Director, Recreation and Parks
City of Presque Isle 2009 Annual Report 61
Resource Management
(Human Resources, General Assistance and Payroll)
City Hall, 12 Second Street
Human Resources and Payroll Hours:  8:00 AM-5:00 PM  Monday-Friday
Human Resources:  764-2522  Payroll:  764-2518
Email:  lwinslow@presqueisleme.us
General Assistance:  764-2515
General Assistance Hours:  8:00 AM-5:00 PM Monday and Thursday
The General Assistance office is CLOSED Tuesday, Wednesday, and Friday
Wellness Committee
Wellness programs are offered though the Maine Municipal Association (MMA).  The
City received a wellness grant of $4,444.00 for 2009.  A Wellness Committee consisting
of 5 employees from various departments meets once a month to plan events for the
employees to promote wellness for the organization as a whole.   We offered the
following programs with these funds:
• Lunch and Learn called “Nutrition with a Dietitian” in January.
• Lunch and Learn called “Stretching Solutions” our speaker was from MMA
Wellness Works.
• Liz Ashe from Affiliated Labs (our Employee Assistance Program provider) spoke
on “How to Short Circuit Stress and Recognize Burnout” in March.
• “Heart of the Matter” Lunch and Learn was held in April.
• With Swine flu being such a big issue in the news in 2009, we bought hand
sanitizers for each City Hall employee and Clorox wipes for each floor.
• A Poker Walk and Health Fair were held in May for our employees.
• In June, we began the City Baseball team sponsored by the Wellness Committee.
•Held a City Wellness and Safety Employee Picnic for all employees and families,
  volunteers, committee and board members and families, etc. Information was
  provided to all from health and safety vendors.
Photo at right —
Volunteer cooks at the
2009 City Wellness and
Safety Employee
Picnic.
Left to Right: Firefighters
Fred Parsons, Dale
Morrison and Rich Wark.
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• “On the Ball” Lunch and Learn was held in August.
• We had two Lunch and Learns in September called “ABC’s of Zzz’s” and “Make no
Bones about It.”
• Every employee received a $20 gift card from the grocery store in November for
the holidays, in lieu of a holiday party.
• A Lunch and Learn on “Christmas Tree Safety” was held in December.
• All employees received an inspirational wall calendar for the new year, 2010.
• The Wellness Committee delivered a fruit basket to each department in
December to promote healthy eating during the holidays. We make these baskets
ourselves and are well received.
Staffing and Recruitment
For many years, the City has contracted the custodial services for our buildings.  This
year, custodial staff was hired as employees.  All custodial staff work 20-hours per week.
The following employees were hired: Rodney Cameron, Library; Ellen Nickerson,
Airport; Roderick Perkins, City Hall; and Danny Churchill, Public Works Department.
At the Police Department, Officer Ross McQuade was hired in April.  Officer Shawn
Newell was offered a Sergeant position in Fort Fairfield, so we advertised to replace that
position.  Due to budget constraints, filling that position was not immediate. All the
school crossing guards were not rehired for the school season.  Dispatcher Margaret
Wallace retired from her position and was not replaced.  Parking Enforcement Officer,
Michealla Cote was laid-off in November.
At the Solid Waste Department
Recycling Supervisor, Donald
Saucier retired.  Jason Dean was
promoted to fill the supervisor
position.  In lieu of filling Jason’s
vacant position as it stood, it was
decided to fill it with two 20-hour
employees. Josh Guerrette and
Daniel Veil were hired.  Josh stayed
with us for a short period of time, and
then Don Saucier was rehired to fill
the 20-hour position.
In the Resources Department, Cecile
Wood, our payroll clerk, retired after
25 years of dedicated service.  This
position was decidedly not filled in
the same capacity.  The City signed
a contract with Advantage Payroll to
begin outsourcing our services for
pay date September 10, 2009.  (See
photo at right)
Cecile Wood and City Manager, Tom Stevens
following the presentation of a mantel clock.
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Safety Committee
The City’s Safety Committee meets every month, with a representative from each
department participating in the Safety Program.  The following training and/or programs
were offered by our Safety Committee in 2009:
• Four sessions of Video Display Terminal Training (Office Ergonomics) were held.
• The Safety Committee participated in the Bureau of Labor’s SHAPE program.
• PPE, Lock Out/Tag Out and Confined Space Training were held in April.
• Detective Sergeant Wayne Selfridge held a couple of sessions on what to do in
case of a robbery.
• Training was done by Peter Noddin from MMA on Hazard Communication,
Trenching and Excavation and Bloodborne Pathogens.  He also toured the Library,
Public Safety Building, The Forum and the Crash/Fire Rescue Building in August
to ensure assessment of premiums.
• CPR/First Aid/ AED training was done in August by Joyce Price.
• Respirator Fit tests are held.
• Fire Extinguisher Training was done in August, with 2 sessions offered each day.
• Confined Space Simulated Rescue Training.
• The Safety Handbook was updated.
PAYROLL OFFICE
The Payroll Office went through a major transition this year, with Cecile Wood’s
retirement following twenty-five years of employment with the City.
Photo:  Cecile Wood with Firefighters, who attended her retirement
gathering.  Firefighters (Left to Right):  Nate Allen, Gerald Cousins,
Fred Parsons,  Kyle Bartley, and Grant Spinney.
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Following Cecile’s retirement, the City decided to outsource the payroll process; the
shortage of staff became difficult, at best. The challenge at first was keeping up with
payroll on the current payroll system, TRIO while transitioning it to Advantage. To get
the “to-date” information to Advantage payroll took a lot of preparation of all salaries
and deductions, withholding information.  We created new payroll timesheets and
trained each department on the changes holding 12 meetings in all.  We were able to
get all the 941 information in by our deadline date.
Direct Deposit has been introduced and implemented during this process.  We had a
meeting with Thomas Brown from the Maine Department of Labor.  He performed an
audit of our payroll and Human Resources (HR) functions that pertain to them.  We are
doing fine from their point of view.
We have realized that the work in this Department is too much by volume for 2 people.
It was asked of the City Council to consider hiring a person back.  Cutting 1/3 of the
manpower in this Department was significant. Two Councilors agreed to meet with us to
discuss the matter at the first of the year.  The total gross payroll amount for 2009 was
$4,804,134.79.
GENERAL ASSISTANCE OFFICE
A partnership was made with University of Maine at Presque Isle (UMPI) and our
General Assistance (GA) Office to offer household financial budgeting workshops and
one-on-one budget counseling by appointment. This came about by a grant that was
offered to UMPI.  The following monies were used to aid those in need of help in the
community:
Housing $  31,736.00
Electric $       435.78
Heating $    2,247.13
Food $    1,487.32
Prescriptions $       501.74
Funerals $    1,125.00
Personal needs $    1,259.20
Total spent $ 38, 792.17
359 total applications were processed.
191 people were assisted.
950 workfare hours were worked.
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HUMAN RESOURCES OFFICE
Staff attended the
University of Maine
at Presque Isle
and Northern
Maine Community
College job fairs in
2009.  Even with
some cuts in
positions, the City
still had job open-
ings.  The Forum
has had a difficulty
filling an “as
needed” conces-
sions supervisor,
so job fairs are a
helpful tool to fill
positions.
The Audit Commit-
tee requested that
the City seek
quotes for our 401 (a) and 457 retirement plans. Six bid packets were sent out and 4
were returned completed.   Decisions will be made in 2010.
Property and Casualty Requests For Proposal went out at the end of April.  The follow-
ing bid amounts were received $117,745; $114,211 and $104,175.  Maine Municipal
Association won this bid, offering an annual savings of $38,000 for the first fiscal year.
I had the privilege of attending the National League of Cities for Risk Management in
Louisville, Kentucky in May. These are examples of the classes offered:
•  “How to Deal with High-Risk Governmental Operations”
•  “Resolving Large Scale Public Disasters”
•  “Investing During Turbulent Times”
•  “Integrating Risk Management Plans”
•  “Impact of Recent Federal Law Changes and Supreme Court Decisions”
Five customer service training sessions were offered to City staff using the “Give ‘m the
Pickle” and “FISH” programs. All employees who work with the public attended these
training sessions.
Request for quotes on our Worker’s Comp went out to five carriers.  We received 2
quotes.  One from Maine Municipal Association (MMA) for $90,550 and from another
agency for $170,000.  MMA was awarded the quote.
Resource Director, LaNiece Winslow and
Presque Isle Police Sergeant Joey Seeley
at a local job fair.
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A Leadership Conference was held
in Arlington, Virginia, which I
attended.  It was sponsored by the
Society for Human Resource
Managers and the Northeast
Society for Human Resource
Managers. As part of this
conference, I was a delegate with 4
other HR professionals from Maine
to go to Capital Hill and talk to the
staff of Olympia Snowe, Mike
Michaud, and directly to Susan
Collins.  Our concerns were with the
proposed Employee Flex Bill and
the Health Insurance Bill.  It was a
wonderful opportunity.
Sunshine Program
Cecile Wood was the President of
the Sunshine program when she
retired, in 2009.  The Program
secretary had been on extended
medical leave and has not been
Respectfully submitted,
La Niece Dampf Winslow,
Director, Resource Management
Kellie Chapman, Payroll Clerk
Terri Stubblefield, General Assistance Administrator/Human Resources Clerk
available. Then the treasurer resigned due to workloads.  So to keep the Program
running, we solicited help from the employee base.  Thanks go to Dianna Leighton from
the Library who volunteered to help and Laurie Michaud at the Public Works
Department who will be the new treasurer.
Resource Director, LaNiece
Dampf  Winslow
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2009 EMPLOYEE RECOGNITIONS
5 YEAR ANNIVERSARY — since 2004:
B. J. Estey, Fire Department
Bill King, Public Works
Lona LaFrancis, Planning and Development
Jocelyn Marquis, Police Department
10 YEAR ANNIVERSARY — since 1999:
Vince Baldwin, Fire Department
Sandra Bonville, The Forum
Freeman Howe, Public Works
Bev Labbe, Solid Waste
Bonnie Smith, Library
15 YEAR ANNIVERSARY — since 1994:
Jerry McAvaddy, Planning and Development
Brian McQuarrie, Police Department
Joey Seeley, Police Department
   Wayne Selfridge, Police Department
20 YEAR ANNIVERSARY — since 1989:
Debbie Brewer, Library
Bill Campbell, Police Department
Michealla Cote, Police Department
Robert Jackson, Fire Department
25 YEAR ANNIVERSARY — since 1984:
Dana Fowler, Solid Waste
Jim Kaiser, The Forum
Fred Parsons, Fire Department
Don Saucier, Solid Waste
30 YEAR ANNIVERSARY — since 1979:
Sharon Barclay, Finance
   Naldo Gagnon, Police Department
Star Herald Staff photo/Kathy McCarty
CITY EMPLOYEES HONORED
The City Council honored 25 city employees who celebrated a five-year anniversary,
for a combined total of 440 years of service to the community of Presque Isle during its
first session of the new year, January 4, 2010.  Recognized at the event were, from left:
Joey Seeley, Brian McQuarrie, Jocelyn Marquis, Sandra Bonville, Bonnie Smith, Naldo
Gagnon, Bev Labbe, Jerry McAvaddy, Debra Brewer, Sharon Barclay, Robert Jackson,
Fred Parsons, Vincent Baldwin, B.J. Estey, Jim Kaiser, Freeman Howe, and Dana
Fowler. Honorees absent when the photo was taken include: Lona LaFrancis, William
King and Wayne Selfridge.
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Solid Waste Department
Director:  City Hall, 12 Second Street
Hours:  8:00 AM-5:00 PM  Monday-Friday
Telephone:  764-2512  Email:  dfowler@presqueisleme.us
Landfill
Hours:  8:00 AM-4:00 PM  Monday-Friday  8:00 AM-12:00 Noon Saturday
Telephone:  764-2541
Recycling Center/Transfer Station/Universal Waste Facility
Hours:  7:30 AM-4:00 PM  Monday-Friday  7:00 AM-12:00 Noon Saturday
Telephone:  764-9393
The landfill was the scene of extensive construction activity in 2009 as the multi-year
$6.31 construction project which started in 2007 continued.  The Phase I project, which
was the final capping of two sideslopes of the landfill, began in 2007 and was com-
pleted in 2008.  The capping system is comprised of multiple layers of soil and
geosynthetic materials that will keep precipitation out of the landfill while protecting the
environment by keeping contaminated liquids inside the landfill.
The Phase II project, which is a landfill gas management system, was started in 2008
with the installation of landfill gas wells and the bidding of the collection system.  The
gas management system will collect and flare landfill gas thereby reducing both the
potential for odor and the impact of greenhouse gas on the atmosphere. The bid was
awarded to Sargent, Incorporated, who had the flare operational by the last quarter of
the year.  The Department is hopeful that we will be able to market carbon credits
obtained from the destruction of greenhouse gas in the future.
The Phase III project, consisting of a horizontal expansion of the existing landfill, was
bid and awarded to McGillan, Incorporated.  Construction started in September and will
be completed in 2010.  Work completed by the end of 2009 included the excavation of
the landfill expansion area to design grade, construction of a new storm water control
pond, and the screening of soil that will be used in landfill liner construction.  A section
of new perimeter road was also constructed along the east side of the landfill to provide
access to the new expansion.  A separate contract for tire chips that will be used to
protect the landfill liner system was awarded to Tire Recycling Atlantic Canada.
The tonnage of wastes delivered to the Landfill was down less than one percent
compared to 2009, which is an indicator that the economy is still struggling.  Tires and
scrap metal continued to be removed periodically for recycling during the year. The leaf
collection and Christmas tree recycling programs enjoyed continued success.
 A bulldozer for the landfill was bid late in the year and will be delivered in 2010.
Our recycling program completed its twentieth year in 2009.  Over 47 million pounds of
material have been collected and marketed by the Recycling Center since the inception
of the municipal recycling program in 1990.  The tonnage of recyclables collected at the
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Recycling Center from our member towns increased by two percent during the year as
the economy is still struggling after the dramatic economic decline in late 2008.  The
good news is that the market prices that we received for the sale of our recyclables
rebounded by the end of 2009 to approximately 2/3 of what they were in mid-2008
before the stock market crash.  The Department also received a grant from the State
Planning Office that was used to purchase cloth shopping bags that were given to
residents as an incentive to reduce the number of plastic shopping bags landfilled.
The Universal Waste Facility, located immediately adjacent to the Recycling Center,
completed its seventh year of operation.  A total of 105,784 pounds of Universal Waste
was shipped out for recycling in 2009, which was an increase of 55 percent over the
previous year.  Much of this increase was due to the switch from analog televisions to
digital, which resulted in many homeowners purchasing new televisions rather than
installing converter boxes.  Maine law mandates that all businesses recycle Universal
Wastes, which include fluorescent light bulbs, mercury thermometers, thermostats,
televisions, and computer monitors.
The Department hosted a one-day collection event for Household Hazardous Waste
(HHW) at the Recycling Center that covered the entire county and was the only HHW
event held in Aroostook County during the year.  This was the fourth HHW collection
event in five years.  For the second consecutive year, this HHW event included the
collection of outdated and unwanted medications, both prescription and over the
counter.  This cooperative effort will reduce the potential for accidental poisonings and
the threat of water pollution.
In conclusion, I would like to thank all of the employees of the Department for their
assistance throughout the year.  The highest caliber of service to the public was pro-
vided by Landfill Supervisor Don McIntosh, Recycling Center Supervisor Don Saucier,
Transfer Station Operator Jason Dean, Equipment Operators Louis Doucette, Jr. and
Ron Clapper, Scale Operator Jim Anderson, and Administrative Assistant Bev Labbe.
Special recognition goes to Don Saucier who retired from the Department after 25 years
of service and then returned as a part time employee.  Daniel Viel was also hired as a
part timer when one full time position was replaced by two part time employees.  The
Department would like to thank all of its citizens that avail themselves of the opportunity
to recycle.  Recycling extends the life of the Landfill, which will ultimately save taxpayer
dollars.
Respectfully submitted,
Dana H. Fowler, P.E.
Director, Solid Waste
City In-House Engineer
Acting City Manager, as needed
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CITY OF
PRESQUE ISLE
FINANCIALS
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CITY OF PRESQUE ISLE
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ESTATE TAX
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Tax Club
The Tax Club of the City of Presque Isle is conducted on a
12 payment plan, or one payment per month from January
to December.  Previous year’s taxes are used as a basis for
payments until assessments are made by the Assessor, at
which time adjustments will be made if necessary, to the
December payment.
Payments must be made on or before the 20th of each month
in order to qualify for the “NO INTEREST” benefit.  All previ-
ous year’s taxes must have been paid in full in order to en-
roll in the Tax Club.  Enrollment is in December and the first
two weeks of January each year with the Tax Collector’s
Office, City Hall, 12 Second Street, Presque Isle, Maine.
